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;NW=?AG;L6+ ?C:=CL6+ =GCFSC>AHB6+ =?>`?=:C[6+ ?CB?;+=B+=F+CSFC6+ >;V;+ @S=:C+D=+=FFC]+!=+=L?C+
VCB=:C+ L=+ E:=?=BD=+ XS=+ F;L+ =L?SDACB?=L+ D=LC::;FF=B+ ;+ @;:?CF=Y>CB+ SBC+ L=:A=+ D=+
aCNAFADCD=L+AB?=F=>?SCF=L6+AB?=:E=:L;BCF=L+<+D=+>;VSBA>C>AHB+XS=+L;B+@SBDCV=B?CF=L+
EC:C+BS=L?:;L+?A?SFCD;L6+CD=V^L+D=+@;V=B?C:+=F+>;B;>AVA=B?;+D=+>CL;L+XS=+E=:VA?=B+
XS=+=F+CFSVB;+?=BKC+SB+>;B?C>?;+>;B+FC+:=CFADCD+=VE:=LC:ACF]+

#LAVALV;6+<+=B+F;+XS=+L=+:=@A=:=+C+FC+E=:LE=>?AGC+:=@F=_AGC+<+D=+CB^FALAL6+L=+aC+
EFCBA@A>CD;+?CVNA`B+C@'&T>%,"+>,&+="&'#>,C&,&M>B">=@D+,C&,=$*?&#&+=@>'+D=L?ABCDC+
C+ CBCFAYC:+ >S^F+ =L+ FC+ LA?SC>AHB+ D=+ EC:?ADC+ D=F+ CFSVBCD;+ CB?=L+ D=+ FC+ AB?=:G=B>AHB+
ABB;GCD;:C+<+>S^F+=L+LS+ LA?SC>AHB+ ?:CL+ FC+CEFA>C>AHB+D=+ F;L+ ABL?:SV=B?;L+ @;:VC?AG;L+
DAL=MCD;L+ <+ CEFA>CD;L+ C+ :=LSF?CL+ D=F+ ,:;<=>?;+ D=+ "BB;GC>AHB+ /DS>C?AGC+ XS=+ L=+
E:=L=B?C]+

"B?=:=LC+L=MCFC:+XS=+?CB?;+=B+=F+DAL=M;+>;V;+=B+FC+ES=L?C+=B+E:^>?A>C+D=+=L?;L+
ABL?:SV=B?;L+ D=+ =BL=MCBYC+ <+ CE:=BDAYCW=+ @;:VC?AG;L+ L=+ S?AFAYC:^B+ FCL+ EFC?C@;:VCL+
AB@;:V^?A>CL+D=+CE;<;+EC:C+FC+D;>=B>AC+2;;DF=+;+=l#'"+D=+FC+.,09/I.]+(CVNA`B+
L=+aC:^+SL;+D=F+L=:GA>A;+D=+CFN=:KS=+D=+DAL>;+K;:D=+<+K;:D=?CFD=O+EC:C+XS=+?;DCL+FCL+
E=:L;BCL+ XS=+ @;:VCB+ EC:?=+ D=F+ =XSAE;+ D=+ ABB;GC>AHB+ D;>=B?=+ ES=DCB+ C>>=D=:+ CF+
VC?=:ACF+ D=+ ?:CNCW;+ =B+ ?;D;+ V;V=B?;6+ EC:C+ >;BLSF?C+ <+ EC:C+ AB>;:E;:C:+ FCL+
CE;:?C>A;B=L+CF+E:;<=>?;]+

+

Y. 5!)!529)Z1235!1,89:,E)0G;,89,377;<!5367,9805!23<!,

/F+/XSAE;+D=+"BB;GC>AHB+/DS>C?AGC+XS=+E:=L=B?C+=L?=+,:;<=>?;+D=+"BB;GC>AHB+
/DS>C?AGC+=L?^+ @;:VCD;+E;:+SB+K:SE;+D=+E:;@=L;:=L+<+E:;@=L;:CL+D=+ FC+.,09/I.6+
SB+ CFSVB;+ <+ SBC+ CFSVBC+ D=+ DA>aC+ SBAG=:LADCD+ <+ SBC+ :=E:=L=B?CB?=+ D=F+ );F=KA;+
0CL>;+D=+/>;B;VAL?CL6+CD=V^L+D=+>;B?C:+>;B+=F+CE;<;+D=+FC+!A:=>>AHB+D=F+)=B?:;+=B+
FC+V=DADC+XS=+L=+XSA=:=+D=LC::;FFC:+SBC+>;VE=?=B>AC+K=B=:CF+ :=>;KADC+=B+=F+BS=G;+
$:CD;]+

                                                 
2 Gordetalde: Servicio de albergue de disco para grupos de PAS/PDI de la UPV/EHU. Este servicio permite 
disponer de un espacio de disco para almacenar ficheros y acceder a ellos como si estuvieran en el disco local del 
puesto de trabajo. GORDETALDE no es un servicio personal sino de grupo, por lo que está orientado a 
compartir información entre varios usuarios. Asociado a cada carpeta compartida del servicio GORDETALDE 
habrá un administrador (normalmente el solicitante del servicio), que será el encargado y responsable de 
gestionar los permisos de acceso al recurso. Esta gestión se hará a través de la dirección www.ehu.es/gordetalde 
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3;L+<+FCL+D;>=B?=L+D=+FC+.,0Q/I.+E=:?=B=>=B+?CB?;+C+FC+/L>S=FC+.BAG=:LA?C:AC+
D=+/L?SDA;L+/VE:=LC:ACF=L+D=+!;B;L?ACQ'CB+'=NCL?A^B6+>;V;+C+FC+.BADCD+!=F=KCDC+D=+
FC+ 1C>SF?CD+D=+))]+/>;BHVA>CL+ <+/VE:=LC:ACF=L+D=+ FC+.,0Q/I.+ =B+ =F+)CVESL+D=+
$AESY\;C]+ "B?=:=LC+ ?CVNA`B+ :=@=:A:L=+C+ FC+E:=L=B>AC+D=+SB+E:;@=L;:+CDL>:A?;+C+DA>aC+
/L>S=FC+ XS=+ =L6+ C+ FC+ LCYHB6+ VA=VN:;+ D=F+ "BL?A?S?;+ D=+ /L?SDA;L+ L;N:=+ !=LC::;FF;+ <+
);;E=:C>AHB+"B?=:BC>A;BCF+D=+FC+.,0Q/I.]+

/F+E:;@=L;:CD;+XS=+>;VE;B=+=L?=+=XSAE;+E=:?=B=>=+C+!=EC:?CV=B?;L+<+m:=CL+
D=+ );B;>AVA=B?;L+ DAG=:LCL+ Z);B?CNAFADCD6+ 1ABCBYCL6+ 2C:\=?ABK+ <+ />;B;VcC+
#EFA>CDC[6+F;+>SCF+=B:AXS=>=6+C+BS=L?:;+V;D;+D=+G=:6+=F+,:;<=>?;+<+LSL+:=LSF?CD;L]+'=+
?:C?C6+ CD=V^L6+ D=+ D;>=B?=L+ XS=+ EC:?A>AEC:^B+ =B+ FC+ AVEC:?A>AHB+ D=+ F;L+ DAL?AB?;L+
VHDSF;L+ @;:VC?AG;L+D=F+ BS=G;+$:CD;+ =B+#DVABAL?:C>AHB+<+!A:=>>AHB+D=+/VE:=LCL+
Z$#!/[]+#LAVALV;6+L=+aC+D=+L=MCFC:+XS=+L=+?:C?C+D=+E:;@=L;:=L+<+E:;@=L;:CL+XS=+D=+
CFKSBC+ @;:VC+ Z;+ NA=B+ =B+ LS+ FCN;:+ D;>=B?=6+ ;+ NA=B+ =B+ LS+ FCN;:+ ABG=L?AKCD;:C[+ aCB+
?:CNCWCD;6+=B+LS+VC<;:cC6+>;B+>S=L?A;B=L+:=FC>A;BCDCL+>;B+FC+D=;B?;F;KcC6+FC+`?A>C+<+FC+
-=LE;BLCNAFADCD+';>ACF+);:E;:C?AGC]++

'=+aC+D=+LSN:C<C:+=F+=L@S=:Y;+:=CFAYCD;+E;:+=L?;L+D;>=B?=L+=B+FC+@;:VC>AHB+=B+
BS=GCL+ V=?;D;F;KcCL+ D=+ =BL=MCBYCQCE:=BDAYCW=]+ #Lc+ F;+ C?=L?AKSC+ LS+ EC:?A>AEC>AHB+
VC<;:A?C:AC+ =B+ FCL+ DAL?AB?CL+ ABA>AC?AGCL+ @;:VC?AGCL+ <+ D=+ AB?=:G=B>AHB+ ES=L?CL+ =B+
VC:>aC+D=LD=+=F+'=:GA>A;+D=+#L=L;:CVA=B?;+/DS>C?AG;+Z'#/[+<+;?:;L+;:KCBALV;L+D=+
FC+.,09/I.+=B+F;L+bF?AV;L+>S:L;L]+/B+FC+VALVC+FcB=C6+ AB?=:=LC+?CVNA`B+:=@=:A:L=+CF+
a=>a;+D=+XS=+F;L+D;>=B?=L+ABG;FS>:CD;L+>S=B?CB+>;B+SB+AB?=:`L+=LE=>ACF+=B+=F+CB^FALAL+
:=@F=_AG;+D=F+E:;<=>?;+ABB;GCD;:+<+D=+LSL+:=LSF?CD;L]++

,;:+;?:C+EC:?=6+>;BLAD=:CV;L+VS<++AVE;:?CB?=+FC+EC:?A>AEC>AHB+D=F+CFSVB;+<+FC+
CFSVBC+D=+ FC+3A>=B>AC?S:C+=B+#DVABAL?:C>AHB+<+!A:=>>AHB+D=+/VE:=LCL6+ES=L?;+XS=+
L;B+EC:?=+ABG;FS>:CDC+=B+FCL+C>>A;B=L+XS=+XS=:=V;L+FF=GC:+C+>CN;+=B+=F+CSFC]+'=+?:C?C+
D=+ D;L+ =L?SDACB?=L+ VS<+ C>?AG;L6+ AB?=:=LCD;L+ ?CB?;+ =B+ FC+ CD;E>AHB+ D=+ + FCL+ BS=GCL+
V=?;D;F;KcCL+ D=+ =BL=MCBYCQCE:=BDAYCW=6+ >;V;+ =B+ FCL+ >;VE=?=B>ACL+ <+ F;L+
>;B;>AVA=B?;L+ :=FC>A;BCD;L+ >;B+ =F+ ?=VC+ ;NW=?;+ D=+ FC+ ABB;GC>AHB+ =DS>C?AGC+ XS=+ L=+
E:;E;B=]+

3C+EC:?A>AEC>AHB+D=+FC+:=E:=L=B?CB?=+D=F+);F=KA;+0CL>;+D=+/>;B;VAL?CL+:=LSF?C6+
C+BS=L?:;+V;D;+D=+G=:6+VS<+AB?=:=LCB?=6+ES=L+L=+?:C?C+D=+ABG;FS>:C:+E;:+E:AV=:C+G=Y+
C+SB;+D=+BS=L?:;L+E:AB>AECF=L+K:SE;L+D=+AB?=:`L+Z/#&)+H293+'/[+>;B+XSA=B+>;FCN;:CV;L+
D=+ @;:VC+ C>?AGC+ =B+ ;?:;L+ ^VNA?;L+ ZK=L?AHB+ D=+ E:^>?A>CL6+ W;:BCDCL+ D=+ ;:A=B?C>AHB+ CF+
V=:>CD;+ FCN;:CF+ D=+ F;L+ =L?SDACB?=L6+ L=VABC:A;L6+ =?>`?=:C[+ =B+ =F+ DAL=M;+ <+ FC+
VC?=:ACFAYC>AHB+D=+SBC+ABB;GC>AHB+D;>=B?=]++

/B+F;+XS=+L=+:=@A=:=+CF+K`B=:;+D=+F;L+<+FCL+L;FA>A?CB?=L6+ AB?=:=LC+:=L=MC:+XS=+=F+
=XSAE;+ =L?^+ FAD=:CD;+ E;:+ SBC+VSW=:6+ <+ XS=+ =B+ `F+ EC:?A>AECB+ ;?:CL+ ?:=L+VSW=:=L+ Z=L+
D=>A:6+SB+nTo[]+%;+L=+aC+EFCBA@A>CD;+FC+:=CFAYC>AHB+D=+C>>A;B=L+=LE=>c@A>CL+=B+>SCB?;+C+
FC+ E:;V;>AHB+D=+ FC+ AKSCFDCD+D=+ K`B=:;+ <+;E;:?SBADCD=L+D=B?:;+D=F+ ,:;<=>?;6+ ?;DC+
G=Y+XS=+B;+L=+=B?A=BD=B+B=>=LC:ACL+E;:+FCL+=_E=:A=B>ACL+D=+?:CNCW;+E:=GA;+aCNADCL+=B+
=F+ )=B?:;6+ =B+ FCL+ XS=+ FC+ E:;V;>AHB+ D=+ DA>aCL+ AKSCFDCD=L6+ XS=+ =B?=BD=V;L+ XS=+
:=LSF?CB+ @SBDCV=B?CF=L+ D=+ E:=L=:GC:6+ L=+ aCB+ F;K:CD;+ =@A>CYV=B?=+ E;:+ F;L+ E:;EA;L+
V=>CBALV;L+D=+>;;:DABC>AHB+<+EC:?A>AEC>AHB+@;:VCF=L+=+AB@;:VCF=L+=L?CNF=>AD;L+EC:C+
=F+ @SB>A;BCVA=B?;+D=F+=XSAE;]+/B+F;+XS=+:=LE=>?C+C+F;L+E=:@AF=L+ FABKpcL?A>;L6+ AB?=:=LC+
L=MCFC:+ XS=+ L;B+ ?:=L+ F;L+ D;>=B?=L+ D=+ E=:@AF+ FABKpcL?A>;+ NAFABKp=6+ CD=V^L+ D=+ F;L+ D;L+
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CFSVB;L+<+ FC+ :=LE;BLCNF=+D=F+);F=KA;+0CL>;+D=+/>;B;VAL?CL+ Z=L+ D=>A:6+ SB+ qTo+D=F+
=XSAE;[]+

+

4. G);G0912!,89,!55367,[,G:!7,89,2)!S!/; 

/B+=L?C+>;VSBA>C>AHB+GCV;L+C+D=LC::;FFC:+LHF;+SBC+D=+FCL+EC:?=L+D=F+,:;<=>?;+
D=+"BB;GC>AHB+=B+FC+XS=+=L?CV;L+?:CNCWCBD;6+E;:+L=:+FC+XS=+=L?^+=B+SB+E:;>=L;+V^L+
CGCBYCD;6+XS=+>;BLAL?=+=B+:=CFAYC:+SB+DACKBHL?A>;+L;N:=+ FC+E;LA>AHB+D=+ F;L+D;>=B?=L+
=B+FC+/L>S=FC+.BAG=:LA?C:AC+D=+/L?SDA;L+/VE:=LC:ACF=L+D=+!;B;L?ACQ'CB+'=NCL?A^B]+%;+
;NL?CB?=6+B;L+EC:=>=+;E;:?SB;+:=>;K=:+E:=GACV=B?=+FCL+DAL?AB?CL+=?CECL+D=F+E:;<=>?;+
=B+ LS+ >;BWSB?;6+ =F+ >SCF+ CNC:>C:^+ D;L+ >S:L;L+ C>CD`VA>;L6+ EC:C+ CLc+ ?=B=:+ SBC+ GALAHB+
>;VEF=?C+D=+FC+AB?=:G=B>AHB+C+:=CFAYC:h+

G!)29, -(, !7\:3131, 296)35;, 1;S)9, 9:, 891!));::;, 89, 912!1,
5;]G929753!1, 97, 8349)97291, 073<9)138!891, 97, 539753!1,
1;53!:91.,

/L?C+ EC:?=+ =L?^+ =B+ E:;>=L;+ D=+ D=LC::;FF;+ <+ B;+ L=:^+ =_ES=L?C+ =B+ =L?C+
>;VSBA>C>AHB+E;:+L=:+LS+@=>aC+D=+@ABCFAYC>AHB+E:=GAL?C+=F+PT+D=+L=E?A=VN:=+D=+
OTUT]+

G!)29, R(, 83!E761235;, 89, :!, 1320!5367, 89, G!)238!, 97,
70912);,5972);.,,

);V;+ESB?;+D=+EC:?ADC+EC:C+FC+E:;ES=L?C+D=+ABB;GC>AHB+=DS>C?AGC+aCN:^+XS=+
>;B;>=:+>HV;+=L?CV;L+?:CNCWCBD;+=B+BS=L?:;+>=B?:;6+?CB?;+F;L+E:;@=L;:=L+D=+FC+
/L>S=FC+ .BAG=:LA?C:AC+ D=+ /L?SDA;L+ /VE:=LC:ACF=L+ D=+ !;B;L?AC6+ CLc+ >;V;+ F;L+
E:;@=L;:=L+ D=+ FC+ .BADCD+ !=F=KCDC+ D=+ FC+ 3A>=B>AC?S:C+ =B+ #DVABAL?:C>AHB+ <+
!A:=>>AHB+ D=+ /VE:=LCL6+ XS=+ =B+ SB+ @S?S:;+ ABV=DAC?;+ L=:^B+ F;L+ D;>=B?=L+ D=F+
BS=G;+$:CD;+=B+#DVABAL?:C>AHB+<+!A:=>>AHB+D=+/VE:=LCL]++

,C:C+:=CFAYC:+=L?=+=L?SDA;+a=V;L+DAL=MCD;+SB+>S=L?A;BC:A;+XS=+L=+aC+:=VA?AD;+
C+F;L+E:;@=L;:=L+D=+=L?=+>=B?:;+C+@ABCF=L+D=+CN:AF+D=F+>S:L;+C>CD`VA>;+OTTf9UT]+
/F+ CB^FALAL+ D=+ F;L+ :=LSF?CD;L+ L=+ D=LC::;FFC+ =B+ F;L+ ESB?;L+ q+ <+ r+ D=+ =L?C+
>;VSBA>C>AHB]+

3;L+:=LSF?CD;L+XS=+L=+aCB+;N?=BAD;+D=F+DACKBHL?A>;+LA:G=B+EC:C+D=LC::;FFC:+D=+
SBC+ VCB=:C+ V^L+ E:^>?A>C+ FC+ AB?=:G=B>AHB+ =DS>C?AGC+ XS=+ L=+ CEFAXS=+ EC:C+ FC+
V=W;:C+D=+FC+CDXSALA>AHB+D=+>;B;>AVA=B?;L+<+D=LC::;FF;+D=+>;VE=?=B>ACL+`?A>CL+
<+D=;B?;FHKA>CL6+XS=+>;V=B?C:=V;L+=B+FC+?=:>=:C+EC:?=6+<+XS=+L;B+>;BL=>S>AHB+
D=+FCL+:=LES=L?CL+;N?=BADCL+=B+=L?C+EC:?=]+

G!)29, Y(, 8319^;, F, !G:35!5367, 89, :!, 3729)<975367,
9805!23<!]++

(;VCBD;+ >;V;+ :=@=:=B>AC+ =_E=:A=B>ACL+ CB?=:A;:=L+ <+ =F+ DACKBHL?A>;+ D=+ FC+
LA?SC>AHB+L=+aC+D=+DAL=MC:+ >;::=>?CV=B?=+ FC+ AB?=:G=B>AHB+=DS>C?AGC+XS=+ ?A=B=+
>;V;+ ;NW=?AG;+ ?:CNCWC:+ SBC+ >;VE=?=B>AC+ K=B=:CF9?:CBLG=:LCF+ D=+ FC+ BS=GC+
?A?SFC>AHB+ D=+ $#!/6+ E=:;+ XS=+ =B+ =L?=+ E=:A;D;+ ?:CBLA?;:A;+ E;D=V;L+ aC>=:+
=_?=BLANF=+C+CLAKBC?S:CL+?CB?;+D=+FC+DAEF;VC?S:C+>;V;+D=+3#!/]++

/B+=L?C+EC:?=+D=N=V;L+FF=GC:+C+>CN;+FCL+LAKSA=B?=L+@CL=Lh++
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• 4>'&, -(+ GB>+@L@=>=@D+, D=+ F;L+ LAKSA=B?=L+ CEC:?CD;L+ :=FC>A;BCD;L+ >;B+ FC+
AB?=:G=B>AHBh+

U] #BCFAYC:+FCL+>C:C>?=:cL?A>CL+D=F+K:SE;+D=+=L?SDA;+=B+=F+XS=+L=+XSA=:=+
:=CFAYC:+FC+AB?=:G=B>AHB+=DS>C?AGC]+

O] '=F=>>A;BC:+CLAKBC?S:CL+;NW=?;+D=+=L?SDA;+<+ FC+E;LANF=+ >;FCN;:C>AHB+
=B?:=+E:;@=L;:=L]+

P] 1&B&==@$+>%,>Q"&BB$',=>'$',F,*>#&%@>B&'+D=+=BL=MCBYC+XS=+E=:VA?CB+
=F+=L?SDA;+VSF?ADAV=BLA;BCF+<+VSF?ADAL>AEFABC:+D=+F;L+VALV;L]+

n] !=>ADA:+F;L+EFCY;L+EC:C+FF=GC:+C+>CN;+FC+AB?=:G=B>AHB]++

R] ,:=EC:C:+FCL+@A>aCL+XS=+D=N=:^B+>;VEF=?C:+F;L+CFSVB;L+EC:C+XS=+L=+
aCKC+SB+L=KSAVA=B?;+D=F+?:CNCW;+:=CFAYCD;+Z;NW=?AG;L6+?C:=CL6+=GCFSC>AHB[]+

/B+=L?C+@CL=+L=+DAL>S?A:^+L;N:=+=F9F;L+>CL;L+C+S?AFAYC:+<+=F+VC?=:ACF+XS=+L=+GC+C+
=VEF=C:6+ ?=BA=BD;+ =B+ >S=B?C+ XS=+ =F+ D=LC::;FF;+ D=+ FC+ >;VE=?=B>AC+ L=+ ES=D=+
V=W;:C:+V=DACB?=+SB+=B@;XS=+EC:?A>AEC?AG;+D=F+CFSVB;+XS=+ES=D=+AB>FSA:h+

C[ !AL>SLAHB+=B+>FCL=+L;N:=+F=>?S:CL+=L>;KADCL+:=FC>A;BCDCL+>;B+=F+>CL;+
D=+=L?SDA;]+

N[ !=NC?=+L;N:=+B;?A>ACL+D=+FC+E:=BLC+XS=+NA=B+DA:=>?C+;+ABDA:=>?CV=B?=+
?=BKCB+:=FC>AHB+>;B+=F+>CL;+D=+=L?SDA;+;+>;VE=?=B>AC+C+D=LC::;FFC:]+

>[ #B^FALAL+D=+LA?SC>A;B=L+D=+FC+GADC+:=CF+D=+F;L+B=K;>A;L]+

/F+VC?=:ACF+D=N=+L=:+<+=L?C:+C>>=LANF=+EC:C+=F+CFSVB;]+3C+S?AFAYC>AHB+D=+BS=GCL+
?=>B;F;KcCL+ ES=D=+ C<SDC:+ C+ XS=+ F;L+ CFSVB;L+ DALE;BKCB+ D=+ =L?;L+VC?=:ACF=L+
D=LD=+ FSKC:=L+VS<+DAG=:L;L+<+=B+>SCFXSA=:+V;V=B?;6+E;:+ F;+XS=+=B+BS=L?:;+
>CL;+ L=+ S?AFAYC:^B+ FCL+ EFC?C@;:VCL+ D=+ 2;;DF=+ <+ =l#'"+ EC:C+ DA@=:=B?=L+
C>?AGADCD=L6+ CD=V^L+ D=+ E=:VA?A:+ CF+ CFSVB;+ XS=+ ?:CNCW=+ C+ LS+ :A?V;+ @S=:C+ D=F+
CSFC]+#LAVALV;+ FCL+E=:L;BCL+XS=+EC:?A>AECB+=B+=F+E:;<=>?;+E;D:^B+C>>=D=:+C+
?;DC+FC+AB@;:VC>AHB+C+?:CG`L+D=F+L=:GA>A;+D=+CFN=:KS=+D=+DAL>;+EC:C+,#'+<+,!"+
iK;:D=?CFD=j+Zeee]=aS]=L9K;:D=[]+

• 4>'&, R(, 9K&="=@D+., .BC+ G=Y+ XS=+ L=+ aC<C+ L=F=>>A;BCD;+ FC+ VS=L?:C+ D=+
CFSVB;L+<+D=>ADAD;+=B+XS`+CLAKBC?S:CL+L=+GC+C+AVEFCB?C:6+>;B+FC+?=VE;:CFADCD+
<+ =F+ L=KSAVA=B?;+ XS=+ =FF;+ >;BFF=GC6+ LHF;+ XS=DC+ FF=GC:F;+ CD=FCB?=]+ 3C+
?=VE;:CFADCD+D=+FC+=W=>S>AHB+L=+=_?=BD=:^+DS:CB?=+GC:A;L+>S:L;L+C>CD`VA>;L6+
>;B>:=?CV=B?=+ =F+ L=KSBD;+ >SC?:AV=L?:=+ D=F+ >S:L;+ OTTf9UT+ <+ =F+ E:AV=:+
>SC?:AV=L?:=+D=F+>S:L;+OTUT9UU]+

3;L+CFSVB;L+XS=+EC:?A>AE=B+=B+FC+AB?=:G=B>AHB+D=N=B+>SVEFAV=B?C:+SBC+@A>aC+
XS=+ E=:VA?C+ =F+ L=KSAVA=B?;+ D=+ FCL+ ?C:=CL+ :=CFAYCDCL+ <+ F;L+ :=LSF?CD;L+ D=+ LS+
?:CNCW;]+

'=+E;D:^B+:=CFAYC:+L=VABC:A;L+;+>;B@=:=B>ACL+>;B+FC+EC:?A>AEC>AHB+D=+;:CD;:=L+
>;B+ =_E=:A=B>AC+ =B+ FC+ ?;VC+ D=+ D=>ALA;B=L+ =B+ =F+ ^VNA?;+ E:;@=LA;BCF+ ;+
>;:E;:C?AG;6+ <+ XS=+ L=+ =B@:=B?CB+ C+ >S=L?A;B=L+ ;NW=?;+ D=+ =L?=+ =L?SDA;]+ ,;D:^B+
CLAL?A:+?CB?;+F;L+CFSVB;L+XS=+>;B@;:VCB+FC+VS=L?:C+D=+=L?SDA;+>;V;+>SCFXSA=:+
;?:;+ CFSVB;+ XS=+ ?CVNA`B+ D=N=+ L=:+ >CECY+ D=+ >;BL=KSA:+ =L?C+ >;VE=?=B>AC+
K=B=:CF+D=+FC+?A?SFC>AHB+D=+=VE:=LC]+
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'=+D=N=+:=CFAYC:+SBC+=B>S=L?C+CF+CFSVBCD;+XS=+E=:VA?C+GCF;:C:+FC+=@=>?AGADCD+
D=F+?:CNCW;+:=CFAYCD;]+

• 4>'&, Y(, 8@'&T$, C&B, ="&'#@$+>%@$, ?>%>, B>, &M>B">=@D+, C&, =$*?&#&+=@>'+
D=L?ABCDC+C+CBCFAYC:+>S^F+=L+ FC+LA?SC>AHB+D=+EC:?ADC+D=F+CFSVBCD;+CB?=L+D=+FC+
AB?=:G=B>AHB+ ABB;GCD;:C+ <+ >S^F+ =L+ LS+ LA?SC>AHB+ ?:CL+ FC+ CEFA>C>AHB+ D=+ F;L+
ABL?:SV=B?;L+ @;:VC?AG;L+ DAL=MCD;L+ <+ CEFA>CD;L+ C+ :=LSF?CL+ D=F+ ,:;<=>?;+ D=+
"BB;GC>AHB+/DS>C?AGC+XS=+L=+E:=L=B?C]++

/B+ :=FC>AHB+ C+ =L?C+ >S=L?AHB+ aCN:^+ XS=+ D=@ABA:+ >SCF=L+ L;B+ FCL+ aCNAFADCD=L+
>;B>:=?CL+ XS=+ L=+ GCB+ C+ ?:CNCWC:+ >;B+ F;L+ CFSVB;L+ <+ >;V;+ L=+ GC+ C+ :=>;K=:+ FC+
AB@;:VC>AHB+ EC:C+ :=CFAYC:+ =F+ CB^FALAL+ D=+ :=LSF?CD;L]+ );BLAD=:CV;L+ CD=>SCD;+
=FCN;:C:+ SB+ >S=L?A;BC:A;+ >;V;+ ?`>BA>C+ D=+ ABG=L?AKC>AHB+ >SCB?A?C?AGC6+ XS=+ L=+
DA:AKA:^+ C+ F;L+ =L?SDACB?=L6+ =B+ =F+ XS=+ L=+ F=L+ E:=KSB?=+ E;:+ LS+ E=:>=E>AHB+ D=F+
K:CD;+D=+CE?A?SD+EC:C+D=LC::;FFC:+FCL+aCNAFADCD=L+XS=+L=+aC<CB+E=:@AFCD;+>;B+
CB?=:A;:ADCD6+:=FC>A;BCDCL+LA=VE:=+>;B+>;VE=?=B>ACL+:=FC>A;BCDCL+>;B+FC+?;VC+
D=+D=>ALA;B=L+NCLCDCL+=B+`?A>C+<+:=LE;BLCNAFADCD+L;>ACF]+,C:C+XS=+FCL+E:=KSB?CL+
D=F+ >S=L?A;BC:A;+ L=CB+ @^>AF=L+ D=+ =B?=BD=:+ <+ :=LE;BD=:+ <+ L=C+ SBA@;:V=6+
>;BLAD=:C:=V;L+FC+S?AFADCD+D=+FC+=L>CFC+3A\=:?]+

3;L+CFSVB;L+XS=+EC:?A>AE=B+=B+FC+AB?=:G=B>AHB+D=N=B+>SVEFAV=B?C:+SBC+@A>aC+
XS=+ E=:VA?C+ =F+ L=KSAVA=B?;+ D=+ FCL+ ?C:=CL+ :=CFAYCDCL+ <+ F;L+ :=LSF?CD;L+ D=+ LS+
?:CNCW;]+

• 4>'&, _(+ !+OB@'@', C&, %&'"B#>C$']+ .BC+ G=Y+ XS=+ DALE;BKCV;L+ D=+ FCL+
:=LES=L?CL+D=F+>S=L?A;BC:A;+aCN:^+XS=+CBCFAYC:+F;L+DC?;L+XS=+E=:VA?CB+GCFADC:+
FC+ =@=>?AGADCD+ D=+ FCL+ C>?AGADCD=L+ :=CFAYCDCL+ =B+ FC+ >;BL=>S>AHB+ D=+ FC+
>;VE=?=B>AC+ :=FC>A;BCDC+ >;B+ >S=L?A;B=L+ D=;B?;FHKA>CL6+ `?A>CL+ <+ D=+
:=LE;BLCNAFADCD+L;>ACF+D=+F;L+<+FCL+=L?SDACB?=L+D=+>A=B>ACL+=VE:=LC:ACF=L]+

G!)29,_(,9:!S;)!5367,89:, 374;)]9,437!:,89,5;75:013;791]+
#+ FC+ @ABCFAYC>AHB+D=F+=L?SDA;+L=+=FCN;:C:^+SB+ AB@;:V=+XS=+:=>;WC+ FC+=G;FS>AHB+
D=+?;D;+=F+E:;>=L;+D=+AB?=:G=B>AHB+=DS>C?AGC+:=CFAYCDC+>;B+F;L+:=LSF?CD;L+D=F+
CEC:?CD;+CB?=:A;:+<+FCL+>;B>FSLA;B=L+;N?=BADCL6+CD=V^L+D=+E:;E;B=:+C>>A;B=L+
XS=+ES=DCB+L=:+CEFA>CDCL+=B+F;L+VHDSF;L+D=F+BS=G;+$:CD;+=B+#DVABAL?:C>AHB+
<+!A:=>>AHB+D=+/VE:=LCL]+

'=+ E;D:^+ >;VEF=?C:+ =F+ AB@;:V=+ >;B+ FCL+ @A>aCL+ <+ F;L+ >S=L?A;BC:A;L+ D=+ F;L+
CFSVB;L6+ D=+ F;L+ XS=+ L=+VCB?=BD:^+ =F+ CB;BAVC?;+ <+ FC+ >;B@AD=B>ACFADCD+ EC:C+
E:=L=:GC:+LS+ AB?AVADCD6+>CL;+D=+:=CFAYC:L=+CFKSBC+ESNFA>C>AHB+;+E:=L=B?C>AHB+
D=+:=LSF?CD;L+=B+>;BK:=L;L6+=?>]+

'=+:=CFAYC:^B+:=SBA;B=L+E=:AHDA>CL+D=F+=XSAE;+D=+ABB;GC>AHB+=DS>C?AGC6+>;V;+
VcBAV;+V=BLSCF=L6+=FCN;:CBD;+SB+C>?C+XS=+L=+E;BD:^+C+DALE;LA>AHB+D=+?;D;L+
S?AFAYCBD;+=F+L=:GAD;:+D=+iK;:D=?CFD=j]+

,C:C+CN;:DC:+=F+=L?SDA;+>;VEF=?;+a=V;L+DAGADAD;+=F+K:SE;+=B+?:=L+LSNK:SE;L6+
=L?CBD;+ ?;D;L+ AB@;:VCD;L+ D=+ F;L+ CGCB>=L+ D=+ >CDC+ LSNK:SE;+ =B+ FC+ V=DADC+ XS=+
>;VEC:?AV;L+AB@;:VC>AHB+C+?:CG`L+D=F+LAL?=VC+D=+K;:D=?CFD=]+

,:=L=B?CV;L+ C+ >;B?ABSC>AHB+ FC+ ?CNFC+ :=LSV=B+ D=+ ;NW=?AG;L+ <+ ?C:=CL+ D=+ F;L+
LSNK:SE;L+C>;:DCD;Lh+
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Tabla 4.1. Resumen de objetivos y tareas de los subgrupos de trabajo 

+ ;S/923<;, 2!)9!1,

E%"?$,-,

• #BCFAYC:+ FC+ LA?SC>AHB+D=+D=LC::;FF;+D=+ FC+
i>;VE=?=B>AC+`?A>C6+D=;B?;F;KcC+<+-')j+=B+
;?:;L+>=B?:;L6+SBAG=:LADCD=L6+=?>]+

• ,FCB?=CVA=B?;+ @AF;LH@A>;+ L;N:=+ FC+
AD;B=ADCD+ D=+ ?:CNCWC:+ FC+ >;VE=?=B>AC+ =B+
SBC+ CLAKBC?S:C+ =LE=>c@A>C+ ;+ =B+ DA@=:=B?=L+
CLAKBC?S:CL+D=+VCB=:C+ESB?SCF]+

/FCN;:C:+SB+D;>SV=B?;+L;N:=h+

- !=@ABA>AHB+D=+>;B>=E?;L+

- !=NC?=+ L;N:=+ ?:C?CVA=B?;+ ?:CBLG=:LCF+ ;+
DA:=>?;+D=+FC+>;VE=?=B>AC+

- -=GALAHB+L;N:=+F;+XS=+L=+=L?^+aC>A=BD;+=B+
;?:;L+FSKC:=L6+.BAG=:LADCD=L6+=?>]+

E%"?$,R,

• -=CFAYC:+ SB+ DACKBHL?A>;h+ XSA`B+ Z=B+ XS`+
CLAKBC?S:C[+ <+ >HV;+ L=+ D=LC::;FFCZ:^[+ =L?C+
>;VE=?=B>AC+=B+=F+$:CD;]+

• #BCFAYC:+F;L+:=LSF?CD;L+D=+FC+LA?SC>AHB+D=+
EC:?ADC+ =B+ =F+ >=B?:;+ EC:C+ GCF;:C:+ FC++
CEFA>CNAFADCD+=B+^:=CL+D=+>;B;>AVA=B?;+<9;+
;?:;L+:=>S:L;L+D=F+>=B?:;]+

/FCN;:C:+SBC+=B>S=L?C+EC:C+XS=+L=C+
:=LE;BDADC+E;:+E:;@=L;:=L+D=F+>=B?:;]+

"D=B?A@A>C:+^:=CL+<+CLAKBC?S:CL+=B+F;L+XS=+
L=C+V^L+@C>?ANF=+D=LC::;FFC:+FCL+
>;VE=?=B>ACL+;NW=?;+D=+=L?SDA;]+

,:;E;B=:+CEFA>CNAFADCD+=B+=F+>=B?:;h+
E:;<=>?;+@AB+D=+K:CD;6+VCBSCF=L+D=+NS=BCL+
E:^>?A>CL+EC:C+=F+>=B?:;6+=?>]+

E%"?$,Y,

• #BCFAYC:+ FC+ =@=>?AGADCD+ D=+ SBC+ C>>AHB+
ABB;GCD;:C+=B+SBC+CLAKBC?S:C]+

• !AL=MC:+ D=+ @;:VC+ >;;E=:C?AGC+ =+
AB?=:DAL>AEFABC:+ SBC+ L=:A=+ D=+ >CL;L+
VSF?A@SB>A;BCF=L+ =+ AB?=:DAL>AEFABC:=L+ XS=+
LAVSF=B+LA?SC>A;B=L+=VE:=LC:ACF=L+:=CF=L+=B+
F;L+XS=+=F+CFSVBCD;+D=NC+?;VC:+D=>ALA;B=L+
=B+ F;L+ XS=+ FC+ >;VE;B=B?=+ `?A>C6+
D=;B?;FHKA>C+ <+ D=+ :=LE;BLCNAFADCD+ L;>ACF+
=VE:=LC:ACF+:=LSF?=+>FCG=]+

!AL=M;+D=+FC+C>>AHB+ABB;GCD;:C]+

,:=EC:C:+=B>S=L?C+EC:C+CFSVB;L+C+:=CFAYC:+
CB?=L+<+D=LES`L+D=+FC+C>>AHB]+

,:=EC:C:+;?:C+D;>SV=B?C>AHB+D=+>;B?:;F]+

!B"*+$',
F,5<9, • );B?:CL?=+D=+FCL+?C:=CL]+

);BLSF?C+ =B+ :=FC>AHB+C+ FCL+ CLAKBC?S:CL+XS=+
aCB+ >S:LCD;+ D;BD=+ aC<CB+ CN;:DCD;+
CFKSBCL+D=+FCL+>;VE=?=B>ACL+>A?CDCL]+

*EABAHB+ L;N:=+ LA+ L=+ =B?A=BD=+ F;+ XS=+ L=+
E:=KSB?C+C+F;L+CFSVB;L+=B+FC+=B>S=L?C]+

*?:;L6+ C+ D=@ABA:+ =B+ @SB>AHB+D=F+ CGCB>=+ D=F+
E:;<=>?;]+

+

`. ]92;8;:;EZ!,

,C:C+D=LC::;FFC:+ =L?=+E:;<=>?;+a=V;L+ >;BLAD=:CD;+ FC+ AD;B=ADCD+D=+ >;VNABC:+
SBC+V=?;D;F;KcC+VA_?C+<+FF=GC:+C+>CN;+D;L+?AE;L+D=+CB^FALALh+

U[ (=H:A>;h+ :=CFAYC:+ SB+ C@>A+D'#@=$, C&, B>, '@#">=@D+, C&, ?>%#@C>, &+, +"&'#%$,
=&+#%$, <+ D=LC::;FFC:+ FC+ VCB=:C+ XS=+ >:==V;L+ XS=+ L=+ D=N=+ ?:CNCWC:+ =L?C+
>;VE=?=B>AC+=B+$#!/]+'=+?:C?C+E;:+?CB?;+D=h+

o !=@ABA:+F;+XS=+LAKBA@A>C+>;VE=?=B>AC]+

o !=@ABA:+>;B>=E?;Lh+`?A>C6+D=;B?;F;KcC6+-')]+

o ';FA>A?C:+ C+ F;L+ E:;@=L;:=L+ LS+ EC:?A>AEC>AHB+ >;BLSF?CBD;+ L;N:=+
>;B?=BAD;L+ XS=+ ?:CNCWCB+ >;B+ F;L+ CFSVB;L+ =B+ :=FC>AHB+ CF+ ?=VC+ <+
NANFA;K:C@cC]+
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o '=F=>>A;BC:+K:SE;+<+CLAKBC?S:C9L+;NW=?;+D=+FC+AB?=:G=B>AHB]+

O[ ,:^>?A>;h+L=F=>>A;BC:+SBC+VS=L?:C+ZCLAKBC?S:CLQCFSVB;L[+<+D=LC::;FFC:+SBC+
C>>AHB+=DS>C?AGC+ABB;GCD;:C]+

,C:C+C>;V=?=:+=L?=+;NW=?AG;+<+E;D=:+E:;@SBDAYC:+=B+CFKSBCL+EC:?A>SFC:ADCD=L6+
L=+EFCB?=CB+FCL+LAKSA=B?=L+?:=L+E:=KSB?CL+D=+ABG=L?AKC>AHB6+XS=+CD=V^L+L=:GA:^B+EC:C+
KSAC:+=F+E;L?=:A;:+CB^FALAL+D=+:=LSF?CD;Lh+

U]+ s)S^F+ =L+ FC+ E=:>=E>AHB+ D=+ F;L+ =L?SDACB?=L+ L;N:=+ =F+ AVEC>?;+ D=+ =L?C+
AB?=:G=B>AHB+ =DS>C?AGC+ =B+ =F+ D=LC::;FF;+ D=+ CFKSBCL+ D=+ FCL+ aCNAFADCD=L+
E:;@=LA;BCF=L+XS=+L=+F=+=_AKA:^+CF+CFSVB;+>;V;+=>;B;VAL?C+=B+=F+V=:>CD;+FCN;:CFt+

O]+ s)S^F=L+ L;B+ FCL+ E:AB>AECF=L+ G=B?CWCL+ E=:>ANADCL+ E;:+ F;L+ =L?SDACB?=L+ C+
EC:?A:+D=+LS+EC:?A>AEC>AHB+=B+=L?C+AB?=:G=B>AHB+=DS>C?AGCt+

P]+s)S^F=L+L;B+F;L+E:AB>AECF=L+AB>;BG=BA=B?=L+E=:>ANAD;L+E;:+F;L+=L?SDACB?=L+
C+EC:?A:+D=+LS+EC:?A>AEC>AHB+=B+=L?C+AB?=:G=B>AHB+=DS>C?AGCt+

);BLAD=:CV;L+ XS=+ =B+ FC+ EC:?=+ =VEc:A>C+ ES=D=+ L=:+ CD=>SCD;+ >;VNABC:+ FC+
LAKSA=B?=+V=?;D;F;KcCh+

a) );V;+?`>BA>C+D=+ABG=L?AKC>AHB+>SCB?A?C?AGC6+L=+=FCN;:C:^+SB+1*+/#%24&'%2!
DA:AKAD;+ C+ ?;D;L+ F;L+ =L?SDACB?=L+ <+ =B+ =F+ XS=+ L=+ F=L+ E:=KSB?C:^6+ CB?=L+ <+
D=LES`L+ D=+ FC+ AB?=:G=B>AHB+ =DS>C?AGC6+ E;:+ LS+ K:CD;+ D=+ CE?A?SD+ EC:C+
D=LC::;FFC:+ CFKSBCL+ D=+ FCL+ aCNAFADCD=L+ V^L+ AVE;:?CB?=L+ :=XS=:ADCL+ C+ F;L+
=>;B;VAL?CL]+/L?C+?`>BA>C+aC+LAD;+S?AFAYCDC+=B+;?:;L+?:CNCW;L+E:=GA;L+:=>A=B?=L+
=B+ FC+ DAL>AEFABC+ >;B?CNF=+ Z#SL?=B+ +#! &9D6+ OTTrk+ 3CVN=:?+ +#! &9D6+ OTTg[]+ 3CL+
:=LES=L?CL+L=+>CE?S:C:CB+S?AFAYCBD;+SBC+=L>CFC+3A\=:?+D=+>AB>;+ESB?;L6+D=LD=+
I,J!K&3&!&L#2M!aCL?C+INJ!=*A!&L#2M]+

b) 3;L+ DC?;L+ ;N?=BAD;L+ L=+ >;VEF=?CB+ >;B+ ?`>BA>CL+ >SCFA?C?AGCL6+ =B+ FC+
V=DADC+XS=+>;B?CV;L+>;B+D;L+CFSVB;L+=B+=F+=XSAE;+XS=+B;L+E;D:^B+DC:+LS+
GALAHB+E=:L;BCF+C+?:CG`L+D=+FC++4#'+:%/#&6+EC:C+F;+>SCF+L=+VCB?=BD:^B+DAG=:LCL+
:=SBA;B=L+=B+E:;@SBDADCD+>;B+=FF;L6+=B+FCL+XS=6+D=+VCB=:C+B;+=L?:S>?S:CDC6+
L=+ >;V=B?C:^B+ DA@=:=B?=L+ CLE=>?;L+ :=FC>A;BCD;L+ >;B+ FC+ AB?=:G=B>AHB+
=DS>C?AGC+D=LC::;FFCDC]+

#+>;B?ABSC>AHB+GCV;L+C+D=LC::;FFC:+CXS=FF;L+ESB?;L+:=>;KAD;L+=B+FC+L=KSBDC+
EC:?=+D=F+CEC:?CD;+>SC:?;6+EFCB+D=+?:CNCW;]+

+

a. 83!E761235;,89,:!,1320!5367,97,:!,9099,

I=V;L+ E:=EC:CD;+ SB+ >S=L?A;BC:A;+ ZCB^FALAL+ >SCB?A?C?AG;[+ XS=+ L=+ aC+ :=VA?AD;+
;BQFAB=+ C+ F;L+ E:;@=L;:=L+ D=+ BS=L?:;+ >=B?:;+ =B+ =F+ )CVESL+ D=+$AESY\;C6+ ?CB?;+ D=+ FC+
!AEF;VC?S:C+=B+)A=B>ACL+/VE:=LC:ACF=L+>;V;+D=+FC+3A>=B>AC?S:C+=B+#DVABAL?:C>AHB+<+
!A:=>>AHB+D=+/VE:=LCL]+

I=V;L+ ;E?CD;+ E;:+ AD=B?A@A>C:+ C+ F;L+ =B>S=L?CD;L+ EC:C+ E;D=:+ VCB?=B=:+ SBC+
>;VSBA>C>AHB+CNA=:?C+=B+FC+V=DADC+XS=+CGCB>=V;L+=B+=F+=L?SDA;+ZCB^FALAL+>SCFA?C?AG;[]+

!CD;+ XS=+ F;L+ >;B>=E?;L+ S?AFAYCD;L+ =B+ =L?=+ =L?SDA;+ E;D:cCB+ B;+ AB?=:E:=?C:L=+
CD=>SCDCV=B?=+L=+>;BLAD=:H+CD=>SCD;+AB>;:E;:C:+SBCL+N:=G=L+D=@ABA>A;B=L+D=+>CDC+
SBC+ D=+ FCL+ >;VE=?=B>ACL+ XS=+ L=+ CBCFAYCNCB6+ D=+ ?CF+ @;:VC+ XS=+ L=+ SBA@A>H+ =F+ VC:>;+



 11 

>;B>=E?SCF+ ;NW=?;+ D=+ =L?SDA;+ EC:C+ CLc+ E;D=:+ ;N?=B=:+ SB;L+ :=LSF?CD;L+ V^L+
>;BLAL?=B?=L]+

/LCL+D=@ABA>A;B=L+L=+:=>;K=B+=B+FC+LAKSA=B?=+?CNFCh+

Tabla 6.1. Definición de conceptos: ética, deontología y responsabilidad social corporativa 

!"#$%,

• 3C+ `?A>C+ =VE:=LC:ACF+ L=+ ;>SEC+ D=F+ =L?SDA;+ D=+ FCL+ >S=L?A;B=L+
B;:VC?AGCL+D=+BC?S:CF=YC+V;:CF+XS=+L=+EFCB?=CB+=B+=F+VSBD;+D=+
F;+B=K;>A;L]+

• 3C+`?A>C+D=+ F;L+B=K;>A;L+=L+SBC+ :=@F=_AHB+L;N:=+ FCL+E:^>?A>CL+D=+
B=K;>A;L+ =B+ FCL+ XS=+ L=+ AVEFA>CB+ FCL+ B;:VCL+ <+ GCF;:=L+ D=+ F;L+
ABDAGADS;L6+D=+FCL+=VE:=LCL+<+D=+FC+L;>A=DCD+Z/4/%[],

&'()"(*(+,%-
3C+ D=;B?;F;KcC+ E:;@=LA;BCF+ =L+ =F+ >;BWSB?;+ D=+ B;:VCL+ <+ :=KFCL+
`?A>CL+GAB>SFCB?=L+XS=+L=+;>SECB+D=+ F;L+D=N=:=L+<+;NFAKC>A;B=L+
EC:C+SB+>;F=>?AG;+E:;@=LA;BCF]+

.'/0()/%1#*#2%2-3($#%*-
4(50(5%"#6%-7.348-

"B?=K:C>AHB+ G;FSB?C:AC+ E;:+ EC:?=+ D=+ FCL+ =VE:=LCL+ D=+ FCL+
E:=;>SEC>A;B=L+L;>ACF=L+<+V=DA;CVNA=B?CF=L+=B+LSL+;E=:C>A;B=L+
>;V=:>ACF=L+<+=B+LSL+:=FC>A;B=L+>;B+LSL+AB?=:F;>S?;:=L+Z);VALAHB+
/S:;E=C6+OTTU[]+

+

);V;+=L?=+,:;<=>?;+D=+ "BB;GC>AHB+/DS>C?AGC+ ?A=B=+ >;V;+;NW=?AG;+CBCFAYC:+<+
DAL=MC:+SBC+AB?=:G=B>AHB+@;:VC?AGC+ ABB;GCD;:C+DA:AKADC+C+?:CNCWC:+ FCL+>;VE=?=B>ACL+
D=;B?;FHKA>CL6+ `?A>CL+ <+ D=+ :=LE;BLCNAFADCD+ L;>ACF+ D=+ F;L+ =L?SDACB?=L+ D=+ >A=B>ACL+
=VE:=LC:ACF=L6+L=+>;BLAD=:H+AVE:=L>ABDANF=6+E;:+SB+FCD;6++>;B;>=:+FC+AVE;:?CB>AC+XS=+
=F+ E:;@=L;:CD;+ D=F+ )=B?:;+ >;B>=D=+ C+ =L?CL+ >S=L?A;B=L+ =B+ FC+ ?A?SFC>AHB+ XS=+ =L?^+
AVEC:?A=BD;6+ <6+ E;:+ ;?:;+ FCD;6+ >;VE:;NC:+ LA+ aCB+ ?=BAD;+ ;>CLAHB+ D=+ ?:CNCWC:+ =L?CL+
>;VE=?=B>ACL+CLc+>;V;+F;L+V`?;D;L+D;>=B?=L+S?AFAYCD;L+EC:C+=FF;]+#D=V^L6+<+=B+C:CL+
C+AVEFCB?C:+FC+AB?=:G=B>AHB6+L=+:=>;KA=:;B+FC+GACNAFADCD+<+DALE;LA>AHB+D=F+E:;@=L;:CD;+
EC:C+AB>;:E;:C:+=LCL+>;VE=?=B>ACL+=B+FCL+DAL>AEFABCL+D=+LS+^:=C+D=+>;B;>AVA=B?;+=B+=F+
BS=G;+$:CD;]+!=+Cac+XS=+E;D=V;L+DAGADA:+=F+>S=L?A;BC:A;+=B+?:=L+CEC:?CD;Lh+

U] "VE;:?CB>AC+D=+FCL+>;VE=?=B>ACL+=B+FCL+?A?SFC>A;B=L+C>?SCF=L]+

O] #B^FALAL+D=+FC+LA?SC>AHB+C>?SCF]+

P] ,:;<=>>AHB+D=+@S?S:;+=B+=F+BS=G;+$#!/]+

/B+ F;L+ CB=_;L+ "+ <+ ""+ L=+ :=>;K=B+ ?CB?;+ FC+ >C:?C+ D=+ E:=L=B?C>AHB+ >;V;+ =F+
>S=L?A;BC:A;+:=VA?AD;+CF+E:;@=L;:CD;]+

,

6.1. Diagnóstico de la situación actual en nuestro Centro 

);B+ =F+ @AB+ D=+ CF>CBYC:+ F;L+ ;NW=?AG;L+ =L?CNF=>AD;L+ L=+ DAL=MH+ <+ =BGAH+ CF+
E:;@=L;:CD;+=F+>S=L?A;BC:A;+D=L>:A?;6+CBCFAYCBD;+=B+E:AV=:+ FSKC:+ FC+LA?SC>AHB+C>?SCF+
D=F+ >=B?:;6+ ;N?=BA`BD;L=+ Pf+ :=LES=L?CL+ D=+ SB+ ?;?CF+ D=+ qg+ E:;@=L;:=L+ XS=+ AVEC:?=B+
D;>=B>AC+ =B+ FC+ /].]/]+ /VE:=LC:ACF=L+ D=+ !;B;L?ACQ'CB+ '=NCL?A^B6+ ?CB?;+ =B+ FC+
!AEF;VC?S:C+>;V;+=B+FC+3A>=B>AC?S:C]+/L?;+LSE;B=+SBC+?CLC+D=+:=LES=L?C+D=F+Rr6PRo6+
F;+ XS=+ L=+ >;BLAD=:C+ SBC+ VS=L?:C+ LS@A>A=B?=V=B?=+ :=E:=L=B?C?AGC+ D=F+ >;F=>?AG;+
CBCFAYCD;]++
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/B+ E:AV=:+ FSKC:6+ XS=:=V;L+ D=L?C>C:+ XS=+ F;L+ :=LSF?CD;L+ ;N?=BAD;L+VS=L?:CB+
SBC+L=BLANAFADCD+=B+=F+)=B?:;+:=LE=>?;+C+=L?;L+?=VCL]+#Lc6+=B+SBC+=L>CFC+D=+U+C+R6+=F+
E:;@=L;:CD;+D=F+)=B?:;+;?;:KC+SBC+ESB?SC>AHB+V=DAC+LSE=:A;:+C+n+CF+L=:+E:=KSB?CD;+
E;:+FC+AVE;:?CB>AC+XS=+=B+LS+;EABAHB+?A=B=+=B+FC+?A?SFC>AHB+FCL+>S=L?A;B=L+:=FC>A;BCDCL+
>;B+ FC+ D=;B?;F;KcC+ Zn6TOq[6+ FC+ `?A>C+ Zn6OUU[+ <+ FC+ -=LE;BLCNAFADCD+ ';>ACF+ Zn6OqP[]+ /B+
>;B>:=?;6+ =B+ =F+ >CL;+D=+ FCL+ >;VE=?=B>ACL+D=;B?;FHKA>CL6+ =F+ rg6fRo+D=+ F;L+E:;@=L;:=L+
=FAKA=:;B+FC+;E>AHB+%OL2'#&4#++;+O*A!%OL2'#&4#+k+=B+=F+>CL;+D=+FCL+>;VE=?=B>ACL+`?A>CL6+
=F+ gn6OUo+ D=+ F;L+ E:;@=L;:=L+ =FAKA=:;B+ FC+ ;E>AHB! %OL2'#&4#+!;+O*A! %OL2'#&4#+k+ <6+ E;:+
bF?AV;6+=B+=F+>CL;+D=+FC+:=LE;BLCNAFADCD+L;>ACF6+=F+gf6nro+D=+F;L+E:;@=L;:=L+=FAKA=:;B+FC+
;E>AHB+%OL2'#&4#++;+O*A!%OL2'#&4#+]++

3C+:=E:=L=B?C>AHB+K:^@A>C+D=+=L?;L+:=LSF?CD;L+=L+FC+LAKSA=B?=h+

Gráfico 6.1. Importancia en la titulación de la ética, deontología y responsabilidad social 
corporativa 

+
+

,;:+ ;?:;+ FCD;6+ ?CVNA`B+ >;BLAD=:CV;L+ D=L?C>CNF=+ FC+ =_AL?=B>AC+ D=+ SB+ BbV=:;+
LAKBA@A>C?AG;+D=+E:;@=L;:=L+XS=+aCB+?:CNCWCD;+=L?CL+>;VE=?=B>ACL+=B+LSL+CLAKBC?S:CL]+
/F+OUo+D=+F;L+E:;@=L;:=L+XS=+:=LE;BDA=:;B+CF+>S=L?A;BC:A;+L=MCFC:;B+aCN=:+?:CNCWCD;+
?=VCL+ :=FC>A;BCD;L+ >;B+ FC+D=;B?;F;KcC6+ =F+ nqo+ ?=VCL+ :=FC>A;BCD;L+ >;B+ FC+ `?A>C+ <+ =F+
Rno+>;B+FC+:=LE;BLCNAFADCD+L;>ACF]+

/B+SB+E:AB>AEA;+ L=+ES=D=+;NL=:GC:+XS=+ =_AL?=+SBC+ :=FC>AHB+CEC:=B?=+ =B?:=+ FC+
AVE;:?CB>AC+XS=+L=+F=+DC+C+>CDC+SB;+D=+=L?;L+?=VCL+>;B+FC+AVEF=V=B?C>AHB+D=+=L?CL+
>;VE=?=B>ACL+=B+FCL+CLAKBC?S:CL+D=+FC+?A?SFC>AHB]+

#D=V^L6+ L;B+ VS>aCL+ <+ VS<+ DAG=:LCL+ FCL+ CLAKBC?S:CL+ =B+ FCL+ XS=+ L=+ aCB+
CN;:DCD;+=L?CL+>S=L?A;B=L+CNC:>CBD;+FCL+V^L+AVE;:?CB?=L+^:=CL+D=+>;B;>AVA=B?;k+=L;+
LAKBA@A>C+XS=+CLAKBC?S:CL+ +D=F+^VNA?;+ @ABCB>A=:;6+>;B?CNF=6+>;V=:>ACF6+=>;BHVA>;6+D=+
F;L+ :=>S:L;L+ aSVCB;L+ <+ D=+ FC+ ;:KCBAYC>AHB+ CN;:DCB+ =B+ FC+ C>?SCFADCD6+ CSBXS=+ LAB+
BABKSBC+>;;:DABC>AHB+=B?:=+=FFCL6+=L?CL+>S=L?A;B=L]++

3;L+V`?;D;L+D;>=B?=L+S?AFAYCD;L+E;:+F;L+E:;@=L;:=L+CF+CN;:DC:+=L?;L+?=VCL+L;B+
VS<+DAG=:L;L]+,:=D;VABCB+FCL+F=>?S:CL+Zrno+D=+FCL+:=LES=L?CL[6+ F;L+D=NC?=L+=B+>FCL=+

! 

" 

# 

$ 

% 

&! 

&" 

&# 

&$ 

&% 

"! 

'()*+),)-./ 0+12/ 3(45)*4/61,17/784)21/, 

9/7/81:5);+/*+( 
<)2)81:5);+/*+( 
9(=+;/, 
>:5);+/*+( 
?=@81:5);+/*+( 

!"#$%&'()*'+,(+-'+&*&.-')*/(+01*#-$"'&.%'+,(+2*,()*'3+4"#%,3'%*'-,3+5+67148+,(++&9%"*($3+':3$-.&$3 
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Z=F+Rro[+<+=F+CB^FALAL+D=+>CL;L+Z=F+nPo[]+*?:;L+V`?;D;L+S?AFAYCD;L+L;B+FC+=_E;LA>AHB+D=+
?:CNCW;L+Z=F+Pfo[6+FC+S?AFAYC>AHB+D=+GAD=;L+Z=F+Uro[+<+FCL+>aC:FCL+<+>;B@=:=B>ACL+Z=F+fo[]+

3C+ :=E:=L=B?C>AHB+ K:^@A>C+ D=+ FC+ S?AFAYC>AHB+ D=+ F;L+ V`?;D;L+ D;>=B?=+ =L+ FC+
LAKSA=B?=h+

Gráfico 6.2. Utilización de los métodos docentes en el tratamiento de ética, deontología y 
responsabilidad social corporativa+

;,*(+<,=>.(&='+",&$?$+,%':*-*+?.=.@

AB.9+"9&$?$3+?$),(&,3+<'3+.&*-*='?$@

"A#A
&$A

"BA

CA

B!A

&%A D*E,141487(82/4)4

F(2+=;/4

G.7()4

'(6/+(8(*82,/4(

HI5)4121J*87(8+;/6/K)4

LM/;,/48@82)*N(;(*21/4

O+;)8P<);8N/Q);8(45(21N1R=(S

+
+

/B+ :=LSV=B6+ >;BLAD=:CV;L+ E;LA?AGC+ FC+ LA?SC>AHB+ XS=+ ?=B=V;L+ D=+ EC:?ADC+ =B+
BS=L?:;+ )=B?:;]+ %;L+ =B>;B?:CV;L+ >;B+ SB+ BbV=:;+ AVE;:?CB?=+ D=+ E:;@=L;:=L6+ D=+
DA@=:=B?=L+ ^:=CL+ D=+ >;B;>AVA=B?;6+ XS=6+ CSBXS=+ =B+ K:CB+ EC:?=6+ <+ =LE=>ACFV=B?=+ =B+
CFKSB;L+ D=+ F;L+ >CVE;L+ D=+ =L?SDA;6+ B;+ ?:CNCW=B+ C>?SCFV=B?=+ =L?CL+ >;VE=?=B>ACL6+
>;BLAD=:CB+XS=+L;B+AVE;:?CB?=L+=B+FC+@;:VC>AHB+D=F+CFSVBCD;+XS=+>S:LC+=L?SDA;L+D=+
>A=B>ACL+ =VE:=LC:ACF=L6+ <+ XS=+ CD=V^L6+ >;V;+ ECLCV;L+ C+ >;V=B?C:+ L=KSADCV=B?=6+
VS=L?:CB+LS+AB?=:`L+E;:+?:CNCWC:+=L?;L+?=VCL+=B+=F+@S?S:;]++

+

6.2. Proyección de futuro 

/B+ >SCB?;+ C+ FC+ LA?SC>AHB+ D=+ >C:C+ CF+ @S?S:;6+ FC+ VC<;:cC+ D=+ F;L+ E:;@=L;:=L+
>;BLAD=:C+XS=+ ?CB?;+ FC+D=;B?;F;KcC+ ZRUo[6+ >;V;+ FC+ `?A>C+ Zrro[+<+ FC+ :=LE;BLCNAFADCD+
L;>ACF+Zrno[6+@SBDCV=B?CFV=B?=+=L?;L+D;L+bF?AV;L+>;B+LAVAFC:+K:CD;+D=+AVE;:?CB>AC6+
L;B+?=VCL+XS=+L=+E;D:cCB+?:CNCWC:+=B+CFKSBC+CLAKBC?S:C+D=+LS+^:=C+D=+>;B;>AVA=B?;+
=B+=F+@S?S:;+$:CD;+=B+#DVABAL?:C>AHB+<+!A:=>>AHB+D=+/VE:=LCL6+?CF+<+>;V;+L=+ES=D=+
CE:=>AC:+=B+=F+LAKSA=B?=+>SCD:;]++

Cuadro 6.1. Importancia de la ética, deontología y responsabilidad social corporativa 
en el nuevo GADE 

+ 1b, 7$, 71H75,

8&$+#$B$Ab>, RUo+ZOT[+ OUo+Zg[+ Ogo+ZUU[+

c#@=>, rro+ZPT[+ URo+Zq[+ go+ZP[+

)&'?$+'>J@B@C>C,'$=@>B, rno+ZOf[+ UPo+ZR[+ UPo+ZR[+

+
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Gráfico 6.3. Áreas de conocimiento en las que pueden ser objeto de estudio la ética, 
deontología y responsabilidad social corporativa 

;,*(+,3#'%%.&'(@
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+(
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+
/B+FcB=C+>;B+FCL+:=LES=L?CL+C@A:VC?AGCL+CB?=:A;:=L6+=F+gOo+D=+F;L+E:;@=L;:=L+aC+

=LE=>A@A>CD;+ `F+ ^:=C+ D;BD=+ G=B+VC<;:+ E;LANAFADCD+D=+ ?:CNCWC:+ CFKSB;+D=+ F;L+ ?=VCL+
CBCFAYCD;L+=B+FC+=B>S=L?C]+!=L?C>CB+FCL+:=LES=L?CL+@CG;:CNF=L+D=F+^:=C+>;B?CNF=+<+FCL+
@ABCBYCL+D;BD=+=B+CVN;L+>CL;L+=F+OOo+D=+F;L+E:;@=L;:=L+=B>S=L?CD;L+C@A:VCB+E;D=:+
?:CNCWC:+ =B+ =F+ @S?S:;+ =B+ =F+ D=LC::;FF;+ D=+ >;VE=?=B>ACL+ D=;B?;FHKA>CL6+ `?A>CL+ <+ D=+
:=LE;BLCNAFADCD+L;>ACF]+#+LS+G=Y6+=F+Uqo+D=+F;L+E:;@=L;:=L+C@A:VCB+E;D=:+aC>=:F;+=B+=F+
^:=C+D=+FC+DA:=>>AHB+>;V=:>ACF+<+=B+?=VCL+:=FC>A;BCD;L+>;B+E=:L;BCL+=+ABB;GC>AHB+<+=F+
UOo+ =B+ =>;B;VcC]+ );BLAD=:CV;L+ XS=+ =F+ E=:@AF+ D=F+ E:;@=L;:CD;+ XS=+ EC:?A>AEC+ =B+ FC+
=B>S=L?C+ ES=D=+ >;BDA>A;BC:+ FC+ :=LES=L?C+ L;N:=+ =F+ ^:=C+ D=+ CEFA>C>AHB+ @S?S:C6+ >;V;+
>;BL=>S=B>AC6+E;LANF=V=B?=+=_AL?C+SBC+:=FC>AHB+DA:=>?C+=B?:=+=F+^:=C+D=+>;B;>AVA=B?;+
D=+F;L+E:;@=L;:=L+XS=+aCB+:=LE;BDAD;,C+FC+=B>S=L?C+<+F;L+DC?;L+;N?=BAD;LP]+,

/B+>SCB?;+CF+K:CD;+D=+AVE;:?CB>AC+C+BAG=F+D=+CLAKBC?S:CL6+<+>=B?:^BD;B;L+=B+
CXS=FFCL+ ^:=CL+XS=+E:=GACV=B?=+a=V;L+ AD=B?A@A>CD;+ >;V;+E:A;:A?C:ACL+E;:+EC:?=+D=F+
E:;@=L;:CD;+D=F+>=B?:;6+E;D=V;L+D=L?C>C:+F;+LAKSA=B?=h++

• /B+ =F+ ^:=C+ D=+ );B?CNAFADCD+ FCL+ CLAKBC?S:CL+ D=+ #B^FALAL+ );B?CNF=+ <+
#SDA?;:cC+ L;B+ FCL+ V^L+ G;?CDCL+ ZR[6+ ?=BA=BD;+ =B+ >S=B?C+ ?CVNA`B+ FC+
AVE;:?CB>AC+;?;:KCDC+C+FC+CLAKBC?S:C+D=+);B?CNAFADCD+1ABCB>A=:C+Zn[]+

• /B+ 1ABCBYCL+ FCL+ CLAKBC?S:CL+ D=+ !A:=>>AHB+ 1ABCB>A=:C+ Z1ABCB>AC>AHB+ =+
"BG=:LA;B=L[+L;B+>FC:CV=B?=+FCL+CLAKBC?S:CL+V^L+:=F=GCB?=L+ZR+<+n[]++

• /B+ ,=:L;BCL+ =+ "BB;GC>AHB+ ?CVNA`B+ =_AL?=+ SBC+ CLAKBC?S:C+ >FC:CV=B?=+
D=L?C>CDC6++*:KCBAYC>AHB+<+!A:=>>AHB+>;B+P+D=+F;L+r+G;?;L+?;?CF=L+;?;:KCD;L+
CF+^:=C6+ FC+VALVC+LA?SC>AHB+L=+ :=EA?=+=B+=F+^:=C+D=+ FC+!A:=>>AHB+);V=:>ACF+
>;B+FC+CLAKBC?S:C+D=+"B?:;DS>>AHB]+

• /B+ =F+ ^:=C+ D=+ />;B;VcC+ =_AL?=+ SBC+ VC<;:+ DALE=:LAHB6+ bBA>CV=B?=+ FCL+
CLAKBC?S:CL+ D=+ ,:AB>AEA;L+ D=+ 2C>:;=>;B;VcC+ <+ /L?:S>?S:C+ />;BHVA>C+
;N?A=B=B+O+G;?;L]++

                                                 
3 Por ejemplo, lC+ =L>CLC+ EC:?A>AEC>AHB+ D=+ E:;@=L;:=L+ D=F+ ^:=C+ D=+ D=:=>a;+ E;D:cC+ WSL?A@A>C:+ =F+ V=B;:+
BbV=:;+D=+:=LES=L?CL+@CG;:CNF=L+=B+=L?=+^:=C] 
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• 2=:=>=+FC+E=BC+D=L?C>C:+XS=+F;L+=B>S=L?CD;L+>;BLAD=:CB+XS=+=L?;L+?=VCL+L=+
ES=D=B+?:C?C:+CF+V=B;L+=B+=F+qPo+D=+FCL+CLAKBC?S:CL+D=F+BS=G;+$:CD;]+#F+
V=B;L+OT+CLAKBC?S:CL+?:;B>CF=L+D=+FCL+PT+CE:;NCDCL+=B+=F+,FCB+!;>=B?=+D=F+
BS=G;+$#!/+aCB+ :=>ANAD;+ >;V;+VcBAV;+SB+G;?;6+ <+Un+CLAKBC?S:CL+=B+ FC+
=L?:S>?S:C+D=+;E?C?AGADCD+:=FC>A;BCDCL+=B+n+VAB;:L]+

/B+ >SCB?;+ C+ FCL+ @S?S:CL+ FcB=CL+ D=+ C>?SC>AHB6+ + FC+ E:=KSB?C+ Bu+ R+ CBCFAYCNC+ FC+
DALE;LA>AHB+E;:+EC:?=+D=F+E:;@=L;:CD;+EC:C+>;FCN;:C:+=B+=F+DAL=M;+D=+DA@=:=B?=L+>CL;L+
VSF?A@SB>A;BCF=L]+ /F+ gq+ o+ D=+ F;L+ =B>S=L?CD;L+ :=LE;BDAH+ C@A:VC?AGCV=B?=6+ F;+ XS=+ C+
BS=L?:;+ =B?=BD=:+ :=@F=WC+ =F+ AB?=:`L+ E;:+ EC:?=+ D=F+ E:;@=L;:CD;+D=F+ >=B?:;+ C+ FC+ a;:C+ D=+
?:CBLVA?A:+ =L?;L+ >;B>=E?;L+ D=+ `?A>C6+ D=;B?;F;KcC+ <+ -'+ =B+ LSL+ :=LE=>?AGCL+ ^:=CL+ D=+
>;B;>AVA=B?;6+<+E=:VA?=+E;D=:+D=LC::;FFC:+=L?=+E:;<=>?;+=B+F;L+CM;L+G=BAD=:;L]+

+

d. ;2)!1,!G;)2!53;791U,:3]32!53;791,[,5;75:013;791,

+

/F+ bF?AV;+ ESB?;+ D=F+ >S=L?A;BC:A;+ aC+ L=:GAD;+ EC:C+ :=>;K=:+ FCL+ E:AB>AECF=L+
>?$%#>=@$+&'+D=+F;L+>;VECM=:;L+=B+C:CL+C+>;BL=KSA:+XS=+=F+CFSVBCD;+CDXSA=:C+=L?CL+
>;VE=?=B>ACL]+/L?;L+ >;V=B?C:A;L+ :=LSF?CB+D=+K:CB+ + AB?=:`L+EC:C+ :=@F=_A;BC:+ L;N:=+ FC+
VCB=:C+D=+C>?SC:+=B+=F+@S?S:;+K:CD;]+';B+F;L+LAKSA=B?=Lh+

• )FCL=L+E:^>?A>CL6+S?AFAYCBD;+=>'$',%&>B&'+XS=+L=+CBCFA>=B+V=DACB?=+?:CNCW;L+
=B+K:SE;]+/B@:=B?C:+CF+CFSVB;+C+:=CFADCD=L+E:^>?A>CL+>;B>:=?CL+XS=+F=+E=:VA?CB+
AD=B?A@A>C:+ =F+ >;B@FA>?;+ `?A>;+ XS=+ L=+ EFCB?=C+ <+ DAL>S?A:+ L;N:=+ FCL+ DA@=:=B?=L+
C>?SC>A;B=L+XS=+L=+ES=D=B+DC:]+

• ,:=G=:+<+K=L?A;BC:+E:;NF=VCL+`?A>;L+<+D=;B?;FHKA>;L+=B+FC+E:;EAC+>=#@M@C>C,
>=>CX*@=>]+!=N=:cCV;L+EFCB?=C:B;L+C+BAG=F+D=+K:CD;9>=B?:;+=F+D=LC::;FF;+D=+
FC+`?A>C+<+FC+:=LE;BLCNAFADCD+L;>ACF]+

o ,;:+ =W=VEF;6+ >SCBD;+ F;L+ CFSVB;L+ D=N=B+ :=CFAYC:+ ?:CNCW;L+ =B+ K:SE;+
ES=D=B+ LS:KA:+ E:;NF=VCL+ D=+ EFCKA;6+ DAL?:ANS>AHB+ B;+ =XSA?C?AGC+ D=+
?C:=CL6+ =?>]+ '=+ ES=D=B+ E:;E;B=:+ a=::CVA=B?CL+ XS=+ VA?AKS=B+ =L?;L+
E:;NF=VCL+ >;V;+ E;:+ =W=VEF;+ =L?CNF=>A=BD;+ D=+ CB?=VCB;+ =DC@A$', C&,
=$+C"=#>]+/L+SBC+VCB=:C+D=+?:CNCWC:+F;L+E:;EA;L+>HDAK;L+`?A>;L+D=+SBC+
VCB=:C+C>?AGC+<+E:^>?A>C]+

o 3C+`?A>C+<+ FC+ :=LE;BLCNAFADCD+L;>ACF+B;+LHF;+D=N=B+L=:+=BL=MCDCL+=B+=F+
L=B;+D=+SBC+CLAKBC?S:C+ LAB;+XS=+ L=+D=N=+E:=DA>C:+ >;B+=F+ =W=VEF;+C+ FC+
a;:C+D=+AVEC:?A:+D;>=B>AC]++

• ,:;ES=L?C+D=+E;LANF=L+2%>J>K$',4@+,C&,E%>C$h+

o /B+ :=FC>AHB+ C+ FC+ `?A>C+ <+ D=;B?;F;KcC+ >CN=+ AVEFA>C:+ C+ F;L+ CFSVB;L+ <+ CF+
>=B?:;+ ZDA:=>>AHB6+ E:;@=L;:=L6+ CDVABAL?:C>AHB[+ =FCN;:CBD;+ VCBSCF=L+ ;+
>HDAK;L+ D=+ NS=BCL+ E:^>?A>CL]+ /B+ =L?C+ ?C:=C+ ES=D=+ AB?=:G=BA:+ =F+
CFSVBCD;+ >;B+ LSL+ LSK=:=B>ACL+ =+ AB>FSL;+ E:;V;G=:+ CFKSBC+ N=>C+ EC:C+
XS=+CFSVB;9L+D=F+>=B?:;+?:CNCW=B+=B+=FF;]+

o 3C+:=DC>>AHB+D=+>HDAK;L+D=+>;BDS>?C+C+ AB>FSA:+=B+ FC+E:;EAC+B;:VC?AGC+
D=+1AB+D=+$:CD;6+=?>]+
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o /FCN;:C>AHB+D=+AB@;:V=L+D=+-')]+

o #B^FALAL+D=+DAF=VCL+`?A>;L+D=+@;:VC+AB?=:DAL>AEFABC:]+

• /B+ =F+ D=LC::;FF;+D=+ >CDC+ ?=VC+ CN:A:F=L+ F;L+ ;W;L+ C+ vFC+ ;?:C+ =>;B;VcCv6+V^L+
`?A>C6+V^L+L;FADC:AC6+<+>;B+:=LE;BLCNAFADCD+L;>ACF+ZNCB>C+`?A>C6+=VEF=;+DAKB;6+
V=DA;+CVNA=B?=6+>;;E=:C>AHB6+>;BLSV;+:=LE;BLCNF=6[+@CG;:=>=:+=F+?=:>=:+L=>?;:+
=L+ D=>A:+ =VE:=LCL+ >S<;+ ;NW=?AG;+ B;+ L=C+ =_>FSLAGCV=B?=+ >;BL=>S>AHB+ D=F+
EC:CDAKVC+ B=;>F^LA>;+ NCLCD;+ =B+ FC+ VC_AVAYC>AHB+ D=F+ N=B=@A>A;6+ E:;E;B=:+
;?:CL+ CF?=:BC?AGCL+ XS=+ L=+ =BVC:>CB+ =B+ SBC+ =>;B;VcC+ V^L+ :=LE;BLCNF=+
L;>ACFV=B?=]+

• );VEF=?C:+FC+AB@;:VC>AHB+>SCB?A?C?AGC+>;B+;?:;L+=F=V=B?;L+>SCFA?C?AG;L+XS=+
D=B+SB+L=B?AD;+AB?=K:CF+C+F;L+DC?;L]+

• *:KCBAYC:+ W;:BCDCL6+ >;B@=:=B>ACL+ D=+ =_E=:?;L+ XS=+ CBCFA>=B+ =L>^BDCF;L+
@ABCB>A=:;L6+ E;LANF=L+ @:CSD=L+ @AL>CF=L6+ >;B?CNF=L6+ =?>]+ ?CB?;+ =B+ =B?ADCD=L+
E:AGCDCL+>;V;+EbNFA>CL]+

• ,;D:cC+:=LSF?C:+AB?=:=LCB?=+E:=KSB?C:F=L+=B+>FCL=6+CB?=L+D=+=VE=YC:+>;B+=F+
D=LC::;FF;+D=F+?=VC6+XS=+>;B?CL=B+>CL;L+D=+=VE:=LCL+;+ABL?A?S>A;B=L+=B+F;L+XS=+
=FF;L+ >:==B+ XS=+ L=+ G=B+ C@=>?CD;L+ =L;L+ CLE=>?;L6+ EC:C+ G=:+ FC+ E=:>=E>AHB+ XS=+
?A=B=B+L;N:=+=F+CLSB?;]++

• ):=C>AHB+D=+@;:;L+D=+DAL>SLAHB+=B+FC+e=N+D=+FC+=L>S=FC6+=?>]+

+

);BLAD=:CV;L+XS=+=F+=L?SDA;+:=CFAYCD;+E:=L=B?C+FCL+LAKSA=B?=L+B@*@#>=@$+&'(,

• .B+VC<;:+D=L>;B;>AVA=B?;+D=F+?=:VAB;+D=;B?;F;KcC+aC+E;DAD;+>;B?:ANSA:+
C+ ?CLCL+ D=+ :=LES=L?C+ V^L+ :=DS>ADCL+ :=LE=>?;+ C+ FCL+ ;E>A;B=L+ D=+ `?A>C+ <+
:=LE;BLCNAFADCD+L;>ACF+>;:E;:C?AGC]+

• 3C+ DAL?:ANS>AHB+ E;:+ ^:=CL+ D=+ >;B;>AVA=B?;+ D=F+ E:;@=L;:CD;+ XS=+ aC+
EC:?A>AECD;+=B+FC+=B>S=L?C+L=+>;BGA=:?=+=B+SB+@C>?;:+@S=:?=V=B?=+D=?=:VABCB?=+
D=+FCL+:=LES=L?CL+:=>ANADCL]+

,

/B?:=+ FCL+ =$+=B"'@$+&'+ aC<+ XS=+ D=L?C>C:+ =F+ E;?=B>ACF+ D=+ @S?S:;+ D=+ =L?=+
E:;<=>?;+CB?=+=F+ AB?=:`L+<+D=L=;+D=+AVEFA>C>AHB+D=V;L?:CD;+E;:+SB+CVEFA;+=LE=>?:;+
D=F+E:;@=L;:CD;+=B+^:=CL+VS<+DAG=:LCL]+/F+DACKB;L?A>;+D=+FC+LA?SC>AHB+D=+EC:?ADC+E;B=+
D=+VCBA@A=L?;+ FC+ L=BLANAFAYC>AHB+ D=F+ E:;@=L;:CD;+ D=F+ >=B?:;+ =B+ :=FC>AHB+ C+ F;L+ ?=VCL+
CBCFAYCD;L]+ '=+ >S=B?C6+ CD=V^L6+ >;B+ SBC+ =_E=:A=B>AC+ E:=GAC6+ :=CFAYCDC+ D=+ VCB=:C+
ABDAGADSCF+ E;:+ SB+ EC:?=+ LAKBA@A>C?AGC+ D=F+ E:;@=L;:CD;6+ XS=+ =B+ @S?S:CL+ @CL=L+ D=F+
E:;<=>?;+ D=N=:=V;L+ :=>;BDS>A:+ NSL>CBD;+ SB+ EFCB?=CVA=B?;+ >;;:DABCD;+ D=+ FCL+
ABA>AC?AGCL+EC:?A>SFC:=L+aCL?C+Ca;:C+CD;E?CDCL]++

3C+ S?AFAYC>AHB+ D=+ FC+ V=?;D;F;KcC+ D=+ >CL;L+ <+ FCL+ F=>?S:CL+ :=>;V=BDCDCL+
>;BL?A?S<=B+FC+VC?=:AC+E:AVC+@SBDCV=B?CF+EC:C+?:CNCWC:+=L?CL+>S=L?A;B=L+=B+:=FC>AHB+C+
F;L+ >;B?=BAD;L+ ?=V^?A>;L+ D=+ FCL+ DA@=:=B?=L+ CLAKBC?S:CL+ XS=+ >;B@;:VCB+ =F+ EFCB+ D=+
=L?SDA;L6+V=DACB?=+FC+K=B=:C>AHB+D=+D=NC?=+=B+>FCL=]+

!=+ >C:C+ CF+ @S?S:;+ >;BLAD=:CV;L+ XS=+ L=+ D=N=+ ?:CNCWC:+ C+ BAG=F+ D=+ CLAKBC?S:CL+
E;?=B>ACBD;+FC+>;;E=:C>AHB+=B?:=+^:=CL]+3C+:=CFAYC>AHB+D=+SB+?CFF=:+C+BAG=F+D=+>=B?:;+
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EC:C+ >;VEC:?A:+ =_E=:A=B>ACL+ <+ >;FCN;:C:+ =B+ =F+ DAL=M;+ D=+ >CL;L+ VSF?A@SB>A;BCF=L+
C<SDC:^+=B+FC+>;BL=>S>AHB+D=F+;NW=?AG;+D=+=L?=+E:;<=>?;]+

):==V;L6+ E;:+ ;?:;+ FCD;6+ XS=+ FC+ E:;EAC+ C>?AGADCD+ C>CD`VA>C+ ;@:=>=+ SBC+
;E;:?SBADCD+bBA>C+EC:C+C>=:>C:+CF+CFSVB;+C+F;L+E:;NF=VCL+`?A>;L6+D=;B?;FHKA>;+<+D=+
:=LE;BLCNAFADCD+ L;>ACF]+ 3C+ C>?AGADCD+ SBAG=:LA?C:AC6+ =B+ LSL+ DA@=:=B?=L+ BAG=F=L+
:=FC>A;BCF=L+ CFSVB;QCFSVB;6+ E:;@=L;:QCFSVB;+ ;+ AB>FSL;+ CVNCL+ EC:?=L+ :=LE=>?;+ CF+
E=:L;BCF+D=+ L=:GA>A;+ES=D=+ :=LSF?C:+SB+ >CVE;+D=+ ?:CNCW;+ AB?=:=LCB?=+EC:C+ @;:VC:+<+
@CVAFAC:AYC:+ CF+ CFSVB;+ L;N:=+ >HDAK;L+ D=+ >;BDS>?C+ ;+ DAF=VCL+ `?A>;L]+ 3;L+ >;B@FA>?;L+
=B?:=+CFSVB;L+=B+F;L+?:CNCW;L+=B+=XSAE;6+FC+>;BDS>?C+=B+FCL+E:S=NCL+D=+=GCFSC>AHB+;+
F;L+?:CNCW;L+D=+@AB+D=+K:CD;6+=B?:=+;?:;L6+ES=D=B+;@:=>=:+SBC+AB?=:=LCB?=+;E;:?SBADCD+
EC:C+ @CVAFAC:AYC:+ C+ BS=L?:;L+ CFSVB;L+ >;B+ a=::CVA=B?CL+ XS=+ F=L+ C<SD=B+ C+ :=L;FG=:+
DAF=VCL+D=+;:D=B+`?A>;] 

 

e. S3S:3;E)!4Z!,

#:XS=:;6+ 5]3]6+ OTTT]+ )CEC>ADCD=L+ B;+ ?`>BA>CL+ =B+ =F+ E=:@AF+ E:;@=LA;BCF+ =B+
>;B?CNAFADCDh+FCL+;EABA;B=L+D=+D;>=B?=L+<+E:;@=LA;BCF=L]+-=GAL?C+/LECM;FC+D=+
1ABCB>AC>AHB+<+);B?CNAFADCD6+OfZUTP[6+UnfQUrO]+

#:XS=:;6+5]3]+<+(=W=:;6+)]6+OTTfh+K%:+9+/!3+!P29+'&41%&!&!9&!(OC%7Q+3&3!+4!</#*3%&4#+/!
</L&-29+/! 3+!R24#&C%9%3&3S!@4!</#*3%2!R2OL&'&#%:2]+ -=GAL?C+D=+);B?CNAFADCD6+
UOZU[6+fRQUUq]+!ALE;BANF=+=B+a??Eh99eee]:>QLC:]=L9+

#SL?=B6+3]#]6+-=AL>a6+5](]6+<+'==L=6+3],]+ZOTTr[h+#>?A;BL+LE=C\+3CSD=:+?aCB+e;:DLh+#+
>CL=+ L?SD<+ ;B+ 2=_A>CB+ );:E;:C?=+ $;G=:BCB>=]+ "LLS=L+ AB+ #>>;SB?ABK+
/DS>C?A;B6+OO+Zn[]+

)a=BK6+ l]d]6+ OTTq]+ !;=L+ >;;E=:C?AG=+ F=C:BABK+ =BaCB>=+ ?a=+ :=LADSCF+ =@@=>?L+ ;@+
L?SD=B?+AB?=:E=:L;BCF+:=FC?A;BLaAE+L\AFFLt+#+>CL=+L?SD<+C?+C+(CAeCB+?=>aBA>CF+
>;FF=K=]+T2*'4&9!2U+(O+'%1&4!(1&3+OA!2U!;*/%4+//6+UTZU[6+PUOQPUq]+

);VALAHB+ /S:;E=C6+ ZOTTU[h+ 3AN:;+ 0=:D=]+ 1;V=B?C:+ SB+ VC:>;+ =S:;E=;+ EC:C+ FC+
:=LE;BLCNAFADCD+L;>ACF+D=+ FCL+=VE:=LCL]+)*2+ZOTTU[+Pqq+ @ABCF6+4:SL=FCL6+Ug+
D=+WSFA;]++

"B?=:BC?A;BCF+ 1=D=:C?A;B+ ;@+ #>>;SB?CB?L+ Z"1#)[6+ OTTg]+ "4#+'4&#%24&9! <3*1&#%24!
>#&43&'3! 0"<>5! VS! R2OL+#+41+! W+X*%'+O+4#/! U2'! (*3%#! E'2U+//%24&9/]+
"B?=:BC?A;BCF+ #>>;SB?ABK+ /DS>C?A;B+ '?CBDC:DL+ 4;C:D6+ #SKSL?]+ !ALE;BANF=+
=B+a??Eh99eee]A@C>];:K+

"B?=:BC?A;BCF+ 1=D=:C?A;B+ ;@+ #>>;SB?CB?L+ Z"1#)[6+ OTTf]+ .&43C22)! 2U! "4#+'4&#%24&9!
<3*1&#%24! E'242*41+O+4#/]+ "B?=:BC?A;BCF+ #>>;SB?ABK+ /DS>C?A;B+ '?CBDC:DL+
4;C:D6+1=N:SC:<]+!ALE;BANF=+=B+a??Eh99eee]A@C>];:K+

3CVN=:?6+ -]6+ (CB?6+ l]+ <+ dC?L;B6+ 5]+ ZOTTg[h+ 'AVSFC?=D+ @ABCB>ACF+ D=CFABK+ :;;Vh+
F=C:BABK+DAL>;G=:<+CBD+L?SD=B?+C>>;SB?CNAFA?<]+#>>;SB?ABK+CBD+1ABCB>=6+ng+
ZP[]+

,CF;VC:=L6+(]6+$;BY^F=Y6+2]%]+<+2CDC:ACKC6+5]2]+ZOTTg[h+3C+ ABB;GC>AHB+=DS>C?AGC+
=B+FC+.BAG=:LADCDh+CDCE?C>AHB+CF+>CVNA;]+.,09/I.6+

'CFCL6+ 2]+ ZOTTr[h+ 5;:BCDCL+ D=+ "BB;GC>AHB+ !;>=B?=+ .BAG=:LA?C:AC+ =B+ =F+ VC:>;+ D=F+
///']+.BAG=:LADCD+D=+$:CBCDC]+
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!79f;,3(,5!)2!,89,G)91972!5367,

/L?AVCD;9C+>;VECM=:;9Ch+

.B+ K:SE;+ D=+ E:;@=L;:=L+ D=F+ >=B?:;+ =L?CV;L+ ?:CNCWCBD;+ =B+ SB+ G%$F&=#$, C&,
3++$M>=@D+, 9C"=>#@M>+ ZG39[+ XS=+ ?A=B=+ >;V;+ ;NW=?AG;+ DAL=MC:6+ E;B=:+ =B+ E:^>?A>C+ <+
CBCFAYC:+ D=+ @;:VC+ :=@F=_AGC+ SBC+ AB?=:G=B>AHB+ @;:VC?AGC+ ABB;GCD;:C+ DA:AKADC+ C+
?:CNCWC:+FCL+>;VE=?=B>ACL+D=;B?;FHKA>C6+`?A>CL+<+D=+:=LE;BLCNAFADCD+L;>ACF+D=+F;L+<+FCL+
=L?SDACB?=L+ D=+ >A=B>ACL+ =VE:=LC:ACF=L]+ /L?=+ ,:;<=>?;6+ XS=+ ?:C?C:^+ D=+ ?=B=:+
>;B?ABSADCD6+L=+D=LC::;FFC+C+?:CG`L+D=+SBC+EFCBA@A>C>AHB+NACBSCF6+D=+?CF+@;:VC+XS=+LS+
@ABCFAYC>AHB+ABA>ACF+=L+L=E?A=VN:=+D=+OTUU]+

/B+ FC+ #&%=&%>, =$*?&#&+=@>, A&+&%>B, C&, B>, #@#"B>=@D+, C&, E%>C$, &+,
!C*@+@'#%>=@D+,F,8@%&==@D+,C&,9*?%&'>'6+XS=+=F+E:H_AV;+>S:L;+GCV;L+C+>;V=BYC:+
C+ AVEC:?A:6+ L=+ L=MCFC+ XS=+ FC+ E=:L;BC+ K:CDSCDC+ D=N=:^+ L=:+ >CECY+ D=h+ I>&C+'! C*/1&'6!
%3+4#%U%1&'6!&4&9%$&'!A!/%4#+#%$&'!%4U2'O&1%Y4!L'2:+4%+4#+!3+!3%:+'/&/!U*+4#+/6!124!1&L&1%3&3!
1'Z#%1&! L&'&! :&92'&'! 9&! /%#*&1%Y4! A! L'+:%/%C9+! +:29*1%Y4! 3+! *4&! +OL'+/&6! +O%#%'! [*%1%2/!
'&$24&32/! A! #2O&'! 3+1%/%24+/! /2C'+! 1*+/#%24+/! '+9+:&4#+/! 3+! Z4329+! +124YO%12\+OL'+/&'%&96!
/21%&9!A!]#%12MD+

/B+BS=L?:C+;EABAHB+:=LSF?C+>FC:;+XS=+D=N=V;L+?:CNCWC:+=L?C+>;VE=?=B>AC+D=LD=+
SBC+ ?&%'?&=#@M>, @+#&%C@'=@?B@+>%+ Q#%>+'M&%'>BQ+ ZDA@=:=B?=L+ CLAKBC?S:CL+ <+ DA@=:=B?=L+
^:=CL[+F,=$$?&%>#@M>]+'CN=V;L+XS=6+=B+FC+C>?SCFADCD6+D=+VCB=:C+ABDAGADSCF+CFKSB;L+
D;>=B?=L+aCB+AB?:;DS>AD;+ECS?CL+<+C>?AGADCD=L+EC:C+D=LC::;FFC:+CFKSBCL+aCNAFADCD=L+
=B+:=FC>AHB+C+=L?C+>;VE=?=B>AC+=B+F;L+C>?SCF=L+EFCB=L+D=+=L?SDA;+<6+D=+AKSCF+VCB=:C6+
E=BLCV;L+XS=+>;B?ABSC:^B+aC>A`BD;F;+=B+FC+BS=GC+?A?SFC>AHB]+/L?CL+aCNAFADCD=L+C+FCL+
XS=+ B;L+ :=@=:AV;L+ AB>FS<=B+ FC+ >;BLAD=:C>AHB+ D=+ F;L+ GCF;:=L6+ `?A>C+ <+ C>?A?SD+
E:;@=LA;BCF+ =B+ FC+ ?;VC+ D=+ D=>ALA;B=L6+ >S<;+ D=LC::;FF;+ ES=D=+ :=CFAYC:L=6+
E:=@=:=B?=V=B?=6+V=DACB?=+SB+&+L$Q"&,?>%#@=@?>#@M$]+

,;:+ ?;D;+ =FF;6+ XS=:=V;L+ :=CFAYC:+ SB+>+OB@'@', C&, B>, '@#">=@D++ =B+ FCL+ XS=+ B;L+
=B>;B?:CV;L+<+>;B;>=:+ FC+;EABAHB+D=+ F;L+>;VECM=:;L+L;N:=+=L?=+ ?=VC]+3C+ @ABCFADCD+
D=+=L?=+E:AV=:+CB^FALAL6+WSB?;+C+F;L+CB^FALAL+>;FC?=:CF=L+XS=+GCV;L+C+:=CFAYC:n6+=L+E;D=:+
=L?CNF=>=:+ SBC+ FcB=C+ D=+ ?:CNCW;+ XS=+ ?=BKC+ =B+ >S=B?C+ FCL+ DAL?AB?CL+ GALA;B=L+ L;N:=+ =F+
EC:?A>SFC:6+ <+ ?:C?C:+ D=+ ;N?=B=:+ >;B+ =FF;+ SB+ >;B;>AVA=B?;+ ?:CBL@=:ANF=+ C+ DAL?AB?CL+
DAL>AEFABCL6+D=+?CF+@;:VC+XS=+?;D;L+E;DCV;L+LC>C:+SBC+S?AFADCD+D=+>C:C+C+EFCBA@A>C:+
BS=L?:CL+CLAKBC?S:CL]+

(=+ E=DAV;L+ XS=+ B;L+ >;B>=DCL+ ?:=L+VABS?;L+ D=+ ?S+ ?A=VE;+EC:C+ :=LE;BD=:+ CF+
N:=G=+>S=L?A;BC:A;+XS=+ ?=+CDWSB?CV;LR]+%;+DSD=L+=B+E;B=:?=+=B+>;B?C>?;+>;B+=B+=F+
>CL;+D=+XS=:=:+:=CFAYC:+>SCFXSA=:+E:=KSB?C+;+LSK=:=B>AC6+?=+F;+CK:CD=>=:=V;L]+

                                                 
4 Al mismo tiempo se está llevando a cabo un análisis sobre lo que se está realizando en otros lugares sobre este 
tema, y se realizará una prueba piloto en una asignatura, durante este curso académico, para obtener unas 
conclusiones adicionales que puedan servirnos para extrapolar al siguiente curso académico. 
5 Definiciones: 

Ética: * La ética empresarial se ocupa del estudio de las cuestiones normativas de naturaleza moral que se 
plantean en el mundo de lo negocios. 
* La ética de los negocios es una reflexión sobre las prácticas de negocios en las que se implican las normas y 
valores de los individuos, de las empresas y de la L;>A=DCD] 
Deontología: * La deontología profesional es el conjunto de normas y reglas éticas vinculantes que se ocupan 
de los deberes y obligaciones para un colectivo profesional. 
Responsabilidad Social Corporativa (RSC): Integración voluntaria por parte de las empresas de las 
preocupaciones sociales y medioambientales en sus operaciones comerciales y en sus relaciones con sus 
interlocutores.  
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9'#"C@$, '$J%&, &B, #%>#>*@&+#$, C&, B>, X#@=>U, C&$+#$BDA@=>, FH$, )15, &+, B>',
>'@A+>#"%>',C&,5@&+=@>',9*?%&'>%@>B&',&+,8$+$'#@>g1>+,1&J>'#@O+(,

+

,:=K]U]Q+,;:+@CG;:6+ABDc>CB;L+?S+B;VN:=+;+!=EC:?CV=B?;+CF+XS=+=L?^L+CDL>:A?;+

-=LES=L?Chwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww+

,:=K]O]Q+0CF;:C+D=+U+C+R+FC+AVE;:?CB>AC+XS=+>;BLAD=:CL+XS=+?A=B=+=B+FC+?A?SFC>AHB+XS=+AVEC:?=L+
FCL+>S=L?A;B=L+:=FC>A;BCDCL+>;B+FC+D=;B?;F;KcC6+FC+`?A>C+<+FC+-=LE;BLCNAFADCD+';>ACF]+

+
%CDC+

AVE;:?CB?=+
,;>;+

AVE;:?CB?=+
%=S?:CF+ "VE;:?CB?=+

2S<+
AVE;:?CB?=+

!=;B?;F;KcC+ + + + + +

7?A>C+ + + + + +

-=LE;BLCNAFADCD+L;>ACF+ + + + + +

,

1320!5367,!520!:,

,:=K]P]Q+ sICL+ ?=BAD;+ ;>CLAHB+D=+ ?:CNCWC:+ >S=L?A;B=L+ :=FC>A;BCDCL+ >;B+ FC+ D=;B?;F;KcC6+ FC+ `?A>C+
<9;+:=LE;BLCNAFADCD+L;>ACF+=B+CFKSBC+CLAKBC?S:Ct+

+ 'c+ %;+

!=;B?;F;KcC+ + +

7?A>C+ + +

-=LE;BLCNAFADCD+L;>ACF+ + +

h9+,Q"X,>'@A+>#"%>H'i,

U]+h+wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww++

O]+h+wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww++

P]+h+wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww++

,hj"X,*X#$C$',C$=&+#&',k>',"#@B@V>C$i,

+#B^FALAL+D=+>CL;L+++ +3=>?S:CL+++ +0cD=;L+++ +!=NC?=+=B+>FCL=+++ +/_E;LA>AHB+D=+?:CNCW;L++++

+)aC:FCL+<+>;B@=:=B>ACL+++ +*?:;+Z,;:+@CG;:+=LE=>A@AXS=[wwwwwwwwwwwwwwwwwww+

,

1320!5367,89,4020);,

,:=K]n]Q+ s):==L+ XS=+ L=+ E;D:cCB+ ?:CNCWC:+ =L?;L+ ?=VCL+ =B+ CFKSBC+ CLAKBC?S:C+ D=+ ?S+ ^:=C+ D=+
>;B;>AVA=B?;t+

+ 'c+ %;+

!=;B?;F;KcC+ + +

7?A>C+ + +

-=LE;BLCNAFADCD+L;>ACF+ + +

+

s/B+XS`+^:=Ct+

+);B?CNAFADCD++++++ +!=:=>a;++++++ +!A:=>>AHB+>;V=:>ACF++++++ +/>;B;VcC++++++ +1ABCBYCL++++

+,=:L;BCL+=+ABB;GC>AHB+++ +2C?=V^?A>C+<+=L?CDcL?A>C+++ +*?:;L++

+



 20 

s/B+XS`+CLAKBC?S:C9Lt+

);B?CNAFADCD+ 1ABCBYCL+

+"B?:;DS>>AHB+C+FC+>;B?CNAFADCD++

+);B?CNAFADCD+@ABCB>A=:C++

+);B?CNAFADCD+D=+>;L?=L++

+);B?CNAFADCD+@ABCB>A=:C+LSE=:A;:++

+#B^FALAL+>;B?CNF=++

+);BL;FADC>AHB++

+);B?CNAFADCD+,bNFA>C++

+);B?CNAFADCD+D=+K=L?AHB++

+#SDA?;:cC++

+);B?CNAFADCD+CGCBYCDC++

+/>;B;VcC+D=+FC+=VE:=LC++

+!A:]@AB]h+1ABCB>AC>AHB++

+!A:]+@:Ch+"BG=:LA;B=L++

+0CF;:C>AHB+D=+=VE:=LCL++

+1ABCBYCL+AB?=:BC>A;BCF=L++

+$=L?AHB+D=+=B?ADCD=L+@ABCB>A=:CL++

+$=L?AHB+D=+V=:>CD;L+@ABCB>A=:;L++

+'AL?=VC+@ABCB>A=:;+AB?=:BC>A;BCF+

!=:=>a;+ ,=:L;BCL+=+ABB;GC>AHB+

+"B?:;DS>>AHB+CF+D=:=>a;++

+!=:=>a;+D=+FC+=VE:=LC++

+2C:>;+F=KCF+D=+FC+>;B?CNAFADCD+<+CSDA?;:cC+

+!=:=>a;+D=+>;BLSV;++

+-`KAV=B+@AL>CF++

+*:KCBAYC>AHB+<+DA:=>>AHB++

+';>A;F;KcC+D=+FC+=VE:=LC+"++

+';>A;F;KcC+D=+FC+=VE:=LC+""++

+%S=G;L+V;D=F;L+D=+K=L?AHB++

+'AL?=VCL+<+E;Fc?A>CL+D=+ABB;GC>AHB++

/>;B;VcC+ !A:=>>AHB+>;V=:>ACF+

+,:AB>AEA;L+D=+VA>:;=>;B;VcC++

+,:AB>AEA;L+D=+VC>:;=>;B;VcC++

+2A>:;=>;B;VcC++

+/L?:S>?S:C+=>;BHVA>C++

+2C>:;=>;B;VcC++

+IAL?;:AC+=>;BHVA>C++

+/>]/]"B?:;DS>>AHB++

+!A:=>>AHB+>;V=:>ACFh+AB?:;DS>>AHB+

+!])],;Fc?A>CL++

+!]/],;Fc?A>C+D=+FC+=VE:=LC++

+!]/]):=>AVA=B?;+<+D=LC::;FF;++

+2C:\=?ABK+AB?=:BC>A;BCF++

+2C:\=?ABK+CGCBYCD;++

+2C:\=?ABK+L=>?;:ACF++

+"BG=L?AKC>AHB+>;V=:>ACF++

2C?=V^?A>C+<+=L?CDcL?A>C+ *?:;L+

+2C?=V^?A>CL+"++

+2C?=V^?A>CL+""++

+/L?CDcL?A>C+<+CB^FALAL+D=+DC?;L++

+/L?CDcL?A>C+CEFA>CDC++

+2C?=V^?A>C+D=+;E=:C>A;B=L+@ABCB>A=:CL++

+/>;B;V=?:cC++

+

+

,:=K]R]Q+/L?C:cCL+DALES=L?;9C+>;FCN;:C:+=B+=F+DAL=M;+D=+SBC+L=:A=+D=+>CL;L+VSF?A@SB>A;BCF=L+=B+
F;L+XS=+=F+CFSVBCD;+L=+D=NC+=B@:=B?C:+C+D=>ALA;B=L+=B+F;L+XS=+FC+>;VE;B=B?=+`?A>C6+D=;B?;FHKA>C+<+D=+
:=LE;BLCNAFADCD+L;>ACF+:=LSF?=+>FCG=t+

+'c+++++++++ +%;++

,:=K]q]Q+ ,;:+ @CG;:6+ DAB;L+ LA+ ?A=B=+ CFKbB+ >;V=B?C:A;+ XS=+ aC>=:B;L+ :=LE=>?;+ C+ FC+ VCB=:C+ D=+
>;BL=KSA:+XS=+=F+CFSVBCD;+CDXSA=:C+=L?C+>;VE=?=B>ACh+

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww+

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww++


